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AFRICA REGIONAL PROGRAM ON ENTERPRISE DEVELOPMENT
WAVE 3 TANZANIA QUESTIONNAIRE

SEVERAL IMPORTANT POINTS TO STRESS IN EXPLAINING THE REASONS FOR THE INTERVIEW.

. The World Bank and other donors are interested in supporting the private sector more directly. Information on the
problems of local business will be helpful in these efforts

o In order to know what specific policies and programs will assist the businesses in your industry, we have to ask rather
detailed questions. Thank you for taking the time to talk to us.

. We would be happy to give you a final report of the results of this study.




= APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS
w 37. 38. 39. 40.
o .
R How many hours did you spend on each of the How many hours did Yyou spend on each of the If you spent time doing How much did you have to
K following activities af work or on company time following activities on your own time (not on activity A, was the personally pay for the training
E during your first 12 months with the company? company time) during your first 12 months with school, vocational or materials or the course(s)?
R the company? technical institute a
public or a private IF THE COMPANY PAID OR
N READ THE LIST OF ACTIVITIES SHOWN AT READ THE LIST OF ACTIVITIES SHOWN AT institution NO PERSONAL PAYMENT
U THE BOTTOM OF THE PAGE THE BOTTOM OF THE PAGE WAS MADE THEN PUT ZERO.
M
B PUBLIC........ 1
E PRIVATE .....2
R
HOURS HOURS
TSH
A B [o] D E A B C D E
-1 -
1 VIAIV3TR [V3TC [ Vs [VRIE [V2A V23R V33 | v28n [VI3E V39 Vo
2
3
4
5
6
7
8
9
10

._u_mmmm use the following types of traini

ng activity definitions for answering Questions 34-45:

A. Ata school, vocational or training institute D.
B. Atan industry assoclation training center
C. Formal training courses provided by your employer

Instructions from a supervisor or co workers,
E. Watching others or learning on your own




-

APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB

-SAMPLE OF WORKERS
W |32 33. 34. 35, 36.
(o]
R How much did you get How many hours per It you held a job before Jjolning this company, did If 34-A was yes, In the first 12 months after Joining this company, did youy
K last year? week do you currently you ever participate in any of the following was the school, ever participate in any of the following learning
E work for this firm? learning activities? vocational or activities?
R technical institute a
READ THE LIST OF ACTIVITIES SHOWN AT public or a private :
N THE BOTTOM OF THE PAGE Institution READ THE LIST OF ACTIVITIES AT THE BOTTOM OF
u THE PAGE
M YES.......... 1 PUBLIC........ 1
B NO ... 2 PRIVATE...... 2
E
R IF NO FOR ALL, = 36)
(IF NO FOR ALL, = 41)
TSH HOURS A B [ E A B [+ D E
1| ALAP? Rouls 3 V34Al V4R V36 | V34D [V V=S Y ITEANRG V36D [ VI(E
2
3
4
5
6
7
8
9
10

A. Ata school, vocational or training institute
B. Atan industry association training center
C. Formal training courses provided by y

Please :mm.,:..m _mo:os;:m types of training activity definitions for answering Questions 34-45:

D.

E.
our employer

Instructions from

a supervisor or co workers,

Watching others or learning on your own




APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

w 21, 22, 23, 24, 25, 26. 27. 28, 29, 30. 31.
(o)
R Do you How much Do you How much do | Do you How muchdo | Do you receive | How much do Do you How muchis | po you receive any
K receive a do you receive a you receive receive a you receive a transport you receive receive a it? production or merit
E food receive per housing per pay clothing per pay allowance? per pay Christmas bonus?
R allowance? pay period? allowance? periori? allowance? period? period? bonus?
YES...... 1

N YES...... 1 YES..... 1 NO......... 2 YES......1
u NO .. 2 NO........ 2 (= 29) NO.......... 2
M (=23) (= 27) (=31
B
E
R

TSH TSH TSH TSH
t AR AR ALy -3 |ALARR [ ALc R ALAC 2 [ AuT R ALNT.Z | A3 ALAX.2| ALP R
2
3
4
5
6
7
8
9

10




APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SuB

-SAMPLE OF WORKERS

NOTE: JOB/ILABOR CATEGORIES (QUESTIONS 14-15) MUST MATCH THOSE IN THE LABOR MARKET QUESTIONNAIRE.

W | 12 13. 14. 15. 16. 17. 18, 19. 20.
o ) (SKIP IF THIS WORKER (SKIP IF THIS WORKER
R Areyoua [ Areyoua | whatis your What was What was How are you What is your total current | WAS INTERVIEWED WAS INTERVIEWED LAST
K relative of | member Job now? your job last your job when | currently paid? or usual wage/salary LAST YEAR) YEAR)
E the firm of a labor year? you started in (excluding allowances)?
R owner or union? this firm? . What was your wage/salary | What was your wage/salary
manager? TIME RATE ....1 last year (excluding when you started (excluding
N PIECE RATE..2 allowances)? allowances)?
u PERCENT OF
M YES...... 1 | YES....1 FIRMS' TIME UNIT: TIME UNIT: TIMEUNIT: ]
B |NO....2 {NO....2 SALES......3 |[HoGR - HOUR.... ... HOUR... . ... 1
m DAY ..., DAY.... DAY ..., 2
WEEK ... WEEK.... WEEK ........cooo 3
CODE USING | CODE USING | CODE USING MONTH.. MONTH.... MONTH............... 4
THELABOR | THELABOR | THE LABOR YEAR..........co...... YEAR.................. YEAR........... 5
CATEGORIES | CATEGORIES CATEGORIES | (=TS |IVEAR. e 5l vEARLTTTT
07J,.2 | BELOW BELOW BELOW f AN 3
_NMPyW ‘ TIME UNIT TSH TIME UNIT TSH TIME UNIT TSH
1 JoRnN-3 JolhL. TJops SALN.3 | SALN-Z Tspuy-R SAWL. 3 [SALSV.3 | a8 3
2
3
4
5
6
7
8
9
10
Managers...................... .......................................... 1 Office Workers Production Workers
Skilled Office (i.e., steno., typists, word processors) .... 6 Foremen and Supervisors ...
Professionals (Require University Degree) Unskilled Office (i.e., messengers, helpers)............... 7 Electriclans, Plumbers, welders..... .
ENgineers..................cooovvommmmmmvcom 2 Machine Maintenance and repair
Physical Scientists (ie.. chemists, physicists) ............... 3 Sales Workers Machine operators & assemblers, drivers of equipmenti4
Accountants, economists, programmers, Specialized Sales Laborers, helpers ................. . '
mathematicians, etc. ... 4 Sales Assistants ...

Technicians

Industry Specific 1 (Skijled: SPECIFY)
Industry Specific 2 TO 4 (SPECIFY)




__ri - APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS J
1. 2.(a) 2.(b) 3 4, 5. 6. 7. 8. 9. 10. 11.
PLEASE Didwe. | What was ETHNIC SEX What | When | What is the highest leve! of What is the How long have How many | Are you a
ENTER THE interview | the ORIGIN? is your | did education you completed? highest standard you been working years permdnent
NAMES OF you last interviewee age? you or form you for this firm? work full-time
THE year? number fast leave NONE ... reached? exper- employee
WORKERS year AFRICAN ....1 school | PRIMARY ... """ 2 ience did ?
INTERVIEWED YES ... EUROPEAN 2 ? (St. 1-4, 1-7 after 1964) you have
HERE (= 14) ASIAN ....... 3 | MALE ....1 MIDDLE SCHooL ... 3 | Standard.... 1 -| before you

NO...2 OTHER......., 4 | FEMALE?2 (St. 5-8, only before 1964) Form......... 2 started YES .1
SECONDARY workingin | NO....2
\ah/ O-LEVEL (Fo. 1-4)..........._ this firm?.
> A-LEVEL (Fo. 56)....
& | vocATIONAL SCHoOL............... 6
x qmozz_o>tv0r<4mozz_o>.. ™ m
LOOK AT A COLLEGE................. N -
INSTRUC- w PROFESSIONAL SCHoOOL o Z
TIONS UNIVERSITY, TECHNICAL m =
BELOW UNIVERSITY, NON-TECHNICAL .10 W W [VB13 NBM3 | WEXPR P
THIS .v0m40§0c>._,m (DOMESTIC)..11 21N w
TABLE YEARS| YEAR POSTGRADUATE (ABROAD)...... 12| Stor | Si/Form YEARS | MONTHS YEARS
wWAYg w Form No.
3t NAMELR INT R [WiD2 0&i-3 [SEX-3 [age EDV.R
2
3
4
5
6
7
8
9
z ]

Special instructions for question 2.(b):

LAST YEAR (THE DETAILED INFORMATION ABOUT EACH

THERE FOR THIS SPECIFIC PURPOSE!), PLEASE ENTER THE NUMBER
HE/SHE WAS ASSIGNED LAST YEAR (IN BOLD TYPE ON THE FIRM FACT SHEET).



APPENDIX TO LABOR MARKET QUESTIONNAIRE:

SURVEYS FOR SUB-SAMPLE OF WORKERS

OF THE CATEGORIES |N WHICH THE FIRM YET SHOWS TO HAVE m_sv_,o<mmm>\<oxxmmm
THESE CATEGORIES ARE:
ﬁ[&mammnw .............................................................. 1 Service Worker................ . 10
(Le., cleaners, guards, food prep.
Professionaf (Requires S.:Bsﬂ? Degree) and servers)
Engineer............oo e 2
Physical sclentist ... e 3 Production Worker
Accountant, economist, programmer, Foreman and Supervisor................... 11
mathematician ........................ 4 Electrician, plumber, welder.... .12
Machine maintenance and repair................ 13
TOCARICIAN. ...t 5 Machine operator or assembler .., .14
Laborer, helper............cco.... .15
Office Worker Industry Specific 1 (Skilled: SPECIFY).....18
Skilled office worker............... .~~~ 6 Industry Specific 2 (SPECIFY)........... 17
Unskilled office worker..............o 7 Industry Specific 3 (SPECIFY).... ...18
Industry Specific 4 (SPECIFY).............. 19

Sales Worker
Specialized sales worker
Sales assistant




_h 12. BUSINESS SUPPORT SERVICES

SERVICE #3

(a) Organization which provided the service (USE THE CODES IN
THE RIGHT COLUMN OF PAGE 49) W‘ P N\“ w
(SPECIFY IF REQUESTED BY CODE: )

(b) What was the service provided?

DESCRIBE: - % W

(c) Was the service provided to your firm useful?

- 3/
C3R

If yes, describe the benefits to your firm’s operations:

DESCRIBE: 3 \

If no, what should the service do to make it more useful to your firm:

X
DESCRIBE: ) v

BUSINESS SUPPORT SERVICES QUESTIONNAIRE



L

12. BUSINESS SUPPORT SERVICES

2.

If the answer is Yes to one or more of the services above, answer the following questions for each of the Services:

SERVICE #1

(a)

(b)

{c)

Organization which provided the service (USE THE CODES i\
THE RIGHT COLUMN OF PAGE 49)

V/svo2,7)

(SPECIFY iF REQUESTED BY CODE: ?WQQN § 7
B LS snm——

What was the service provided?

DESCRIBE: VS0024) |
'/./

O

| ,

Was the service provided to your firm useful?

" Vsvo2e g

If yes, describe the benefits to your firm's operations:

DESCRIBE: y 5002 )y
e
/l/.

If no, what should the service do to make it more useful to your firm:

DESCRIBE: VS$0i72 ¢ / >\
;

BUSINESS SUPPORT SERVICES QUESTIONNAIRE

SERVICE #2

(a) Organization which provided the service (USE THE CODES IN

THE RIGHT COLUMN OF PAGE 49)

(SPECIFY IF REQUESTED By CODE: r .WQ%N\\N 7 )

(b) What ”imm the service provided?

500 2,05

DESCRIBE:

() Was the service provided to your firm useful?

If yes, describe the benefits to your firm's aperations:

VSvog ca

DESCRIBE:

If no, what should the service do (o make it more useful to your firm;

DESCRIBE: VSooeoco N
1 
///

————

L



12, BUSINESS SUPPORT SERVICES

1. Has your firm had any assistance or information services from government programs or
agencies, foreign donor programs or NGOs since our visit last year in any of the following

areas? (MULTIPLE ANSWERS ALLOWED)

YES ...
NO.

(8) Technical consulting and engineering services

(  Financial assistance (including assistance with loan feasibility
sludies)

(b) Managerial consulting (except export assistance)

(¢} Export assistance

(d) Technical training

(e) Manageriaf training

ﬁ (9) Infrastructure facilities
~ .. ‘ (h) _sgcaoazze services
‘ D ‘ ()  Pressure group
—
_ = _ () Assistance for legal formalities

Tanzania Engineering,

(FOR USE IN QUESTION 2 - FOR ALL SERVICES)

Board of External Trade (BET).......
Centre for Agricultural Mechanizatlion and Rural Te
Chamber of Commerce......... . .
High Precision Technological Centre (HPTC) .
Institute of Development Management (IOM).
Institute of Finance Management (IFM)
Institute of Production Innovation (IP1)..
Investment Promotion Centre (IPC)...........
Metal Engineering and Industries Development Associati
Ministry of Industry and Trade

ent Organization (SIDO)...
Tanzanian Association of Employers (TAE).........
Tanzanla Bureay of Standards (TBS)
_sm_:EmQE_:n. and Desi
Tanzania Food and Nutrition Centre (TFNC)
Tanzania Industrial Research and Develo,

LIST OF ORGANIZATIONS

BUSINESS SUPPORT SERVICES QUESTIONNAIRE

I |



11.

INVESTOR CONFIDENCE QUESTIONNAIRE

1. What are your firm's expectations about .

2. 3. ‘ 4.

Do you How would this Do you expect
expect affect the firm's important
important output changes in
changes in (volume)? [..... ] within
{.......] within three years?
one year?

IF NO OR IF NO OR
DON'T DON'T KNOw
KNOw THEN =

THEN = 4 NEXT LINE

YES..... 1 | NO CHANGE . 1 VYES.... 1
NO..... 2 | INCREASE 2 I NO......_ 2
DECREASE . .3

(a) Labor _mnmw_m._o:

(b) Investment code

-

INVESTOR CONFIDENCE QUESTIONNAIRE

__|<mm= from 3 Years from
Now (Percent Now (Percent
change from change from
present level) present level)
PERCENT PERCENT
(8) The firm's sales (volume) <~+ NQ. b ) < £ m o DW
(b) The firm's employment {full-time) B\ 0 P
(c) Bank lending rates e\ 4 2
(d) The officlal exchange rate (TSH D w
per USD) B
{e) The parallel market exchange rate £ I F w
(TSH per USD) : —
(D Business tax rates 1 F3
(@) The inflation rate m ~ ﬂ W
(h)  Impont duties on the firm's inputs t | ) W
~
() Export duties 1 I

{c) Exchange rate policy
(d) Import tariffs

(e) Business tax schedule

xmawm
/F

D B 2
D R

() Reductions in regional

g03A

(SADC, PTA) trade barriars
/
@) Other polices
(SPECIFY: )
l’/’-

——

How would this
affect the number
of full-time
émployees yoy
will wish to have?

NO CHANGE . 1
INCREASE ... 2

DECREASE ... 3
———TY

Y4 gus 7

L




10. ADJUSTMENT QUESTIONNAIRE

NOTE:

TAXES .......;

3. What are your three biggest problems this year?

DO NOT READ OFF THESE CATEGORIES. LET THE RESPONDENT ANSWER, THEN CODE. IF mevozcmz._. CANNOT ANSWER, HAVE A DISCUSSION.

OWNERSHIP REGULATIONS ...

GOVERNMENT RESTRICTIONS ON ACTIVITIES................ 3
GAINING INVESTMENT BENEFITS
LABOR REGULATIONS.............. .
DIFFICULTY IN OBTAINING LICENSES....
CORRUPTION

LACK OF BUSINESS SUPPORT SERVICES
LACK OF INFRASTRUCTURE .......... . .
ACCESS TO IMPORTED RAW MATERIALS ...
COST OF IMPORTED RAW MATERIALS .....
ACCESS TO DOMESTIC RAW MATERIALS
COST OF DOMESTIC RAW MATERIALS
UTILITY PRICES

HIGH INTEREST RATES...
INFLATION ...
INSUFFICIENT DEMAND ... "
ACCESS TO FOREIGN EXCHANGE
HIGH EXCHANGE RATES ...
COMPETITION FROM IMPORTS...
COMPETITION FROM LOCALFIRMS ...~
UNCERTAINTY ABOUT GOV'T INDUSTRY POLICIES e 24
LACK OF SKILLED LABOR
SECURITY PROBLEMS .
LACK OF SPARE PARTS....
LACK OF WORKING CAPITAL..
LIQUIDITY PROBLEMS
COST OF RENTS
OTHER

(SPECHFY:

FIRST

SECOND

LELEY

Viro0R 4

ADJUSTMENT QUESTIONNAIRE



10. ADJUSTMENT QUESTIONNAIRE

ASK THE FOLLOWING TWO QUESTIONS ABOUT THE BUSINESS FACTORS LISTED BELOW:

1.

How severe a u_,oe_,o:_ are
these business factors for
your firm? .

Not a problem ...... .. 1
Slight problem.......... 2
Moderate problem....3
Large Problem.......... 4

3 —

How have the following
business factors changed for
your firm in the last year?

(@)

Export opportunities/Access to foreign markets

{b)

Access to foreign exchange

(c)

Cost of foreign exchange

(@

Competition from imports

(e)

Competition from local firms

U]

Access to imported raw materials

(9)

Cost of imported raw malterials

(h)

Opportunities to buy foreign machinery and equipment not avallable
before the reform program

Business support services

0]

Utility Prices

)

Demand for product

U]

Other (SPECIFY:

ADJUSTMENT QUESTIONNAIRE




L

9. REGULATION QUESTIONNAIRE

ASK QUESTIONS 1 AND 2 REGARDING
OBSTACLES AFFECTING FIRMS'
ABILITY TO TEMPORARILY REDUCE
PRODUCTION

1.

How have the
following obstacles
affecting your ability
to temporarily req ice
praduction changed
in the last year?

Improved.......
No Change.. “
Worsened........... ..

2.

How severe a
problem are these
obstacles for your
firm now?

Not a problem........1
Slight problem .......2
Moderate problem .3
Large Problem....... 4

ASK QUESTIONS 5 AND 6 ABOUT THE
FOLLOWING REGULATION
CATEGORIES

5.

How have the
following regulations

changed in the last
year?

Improved............1
No Change..
Worsened

6

How severe a
problem are these

regulations for yoyr
firm?

Not a problem ... 1
Slight problem..... . 2
Moderate problem. k)
Large Problem ... 4
Severe Problem.... 5

(a)

(a) Oi:,aas_u Regulations

V4suéd |

(b) Taxes

p

(c) Gaining Investment Benefits

&

(d) Wage Costs

D

ABILITY TO CLOSE DOWN

FACTORS AFFECTING ENTERPRISES'

How have the
following factors
affecting your ability
to close down
changed in the last
year?

Improved..............
No Change

Trade union rules regarding layoffs Q\_Q m\ c \ \% &\ u\ \4 J \N \\
(b) Government rules Vu ' D\
{c} High financial costs for layoffs c c
(d) Other (SPECIFY: D D
ASK o:mm:n.uzw 3 AND 4 REGARDING 3. 4.

How severe a
problem are these
factors for your firm
now?

Not a problem........1
Slight problem .......2
Moderate problem .3
Large Problem....... 4

(e) Labor Reguiations

() Difficuity In Obtaining Licenses

(g) Corruption

(h) Other (Specity:

—)

(a)

Government restrictions on selling the
enterprise or transferring assets

(b)

;m_mam_vaommm o;miEEo,‘ or
liquidation :

REGULATION QUESTIONNAIRE

Assuming that you have approximately the same labor force as a year ago, would you say

that you can produce More today with this labor force than you could have produced a year

ago?

(= NEXT SECTION OF THE

Dcmm.:ozz>_xmv

By what percentage can you produce more today?

By approximately what percentage has the

force risen since last year?

%

age cost of this labor

%

Vs o7 ‘

V45 0%




8. INFRASTRUCTURE QUESTIONNAIRE

Part 1. Electricity/Power

19. Do you intend 1o buy a generator?

YES ..o 1 (= NEXT SECTION Of THE -
NO....ovvn, 2 Dcmm._._ozz>_2mv

20. Why don't you intend to buy one?

(a). Poweér supply is satisfactory
(b} Fusl would be difficult to obtain

(c) Could not finance the investment, even though such an
investment would be profitable

(d) Generators are too éxpensive (independent of the firm's ability

to finance the acquisition of one)

(e) Maintenance, fuel, etc. would c.o too expensive

n Maintaining and operating the generator would be too
difficult although not necessarily too expensive

{9) The part of the Production process that fequires electricity
can satisfaclorily be run when power is available

(h) During power outages, labor and other resources are occupied
with the phases of the production that do not require eleclricity

(i) Other? <f\NQ \h ~

(SPECIFY;

= SKIP TO NEXT SECTION OF THE QUESTIONNAIRE

21,

What is the replacement value of the generator you currently own?

TSH:

INFRASTRUCTURE QUESTIONNAIRE

V¢ 19

220/

’S\\}Tm vrxg

[ ]
| I ]
Lt 2]

22. What year did you buy it?

23.

25,

With the generator curre
generator including fuel,

What is the Power generating capacity of <o:._ generator ?

ntly installed, how m
maintenance, etc.?

.
I

uch does it cost per KWH to run this



8. INFRASTRUCTURE QUESTIONNAIRE

BER

Part i), Electricity/Power

10.

1.

12.

13.

14.

Compared to the current situation, would you prefer a higher electricity price and a stable
supply ?

YES i, e, PR .
INDIFFERENT, JUST THE SAME ... 2 \\ N 7 %
NO

Does your production process include phases that do not fequire electricity (e.g., manual
assembly, painting, etc.)?

Mo . Y4310

When power is available, do you stop or slow down the phases of the production process
that do not require electricity and shift workers and other resources to run the phases that
require electricity?

YES ...

2 (= 14)

Is this information provided by TANESCO reliable?

YES, QUITE RELIABLE..........

INDICATIVE......... e, .
NO, QUITE UNRELIABLE ... .

Is the ynit price of electricity constant, irrespective of the season and the amount

YES ..

consumed?
(= 16) V@3 (-

INFRASTRUCTURE QUESTIONNAIRE

15. Does this unit price depend on the following factors?

... 2
(a) Power consumption exceeding a certain quota /\m«.«w (s \»
Is more expensive
(b) Price depends on the season V4 { S w0

(c) Other (SPECIFY: Ve iSC

— )

V§RI(S ¢

16. Ifyou had to increase your power consumption by 10% and TANESCO were able 1o
supply, how much would this additional elactricity cost you per KWH?

TSH | R4

= LOOK BACK AT QUESTION 4. IF ANSWER IS 1. SKIP TO QUESTION 19, IF ANSWER IS
3, SKIP TO QUESTION 21.

17. Why do you fely solely on your generator? How important are the following reasons?

Of no importance............. R |
To some extent important.......... . 2
Of major importance......... e .3

(a) Buying electricity would be more expensive than producing it p\{ .w _ 1~ A

R
C

(b) Power is too unstable

(c) Other (SPECIFY: V n\ 3U7¢C —

(d) Power Is not supplied in the area

D

(= SKIP TO QUESTION 21 |F ANSWER TO QUESTION |
17(d) ABOVE IS 2 OR 3)

18. If power supply were stable but electricity prices were 50% higher than today, would you
begin buying power from alternative external sources, if such sources existed?

YES VU39 _

NO....

= SKIP TO QUESTION 21




8. INFRASTRUCTURE QUESTIONNAIRE

— |
r Part I. General Infrastructure _

1. Do you have any tools andfor machines operated with electricity?

YES (=3) )
NO.. Y29)
2. Why don't you have tools and/or machines operated with electricity? (MULTIPLE
ANSWERS ALLOWED)
ELECTRICITY AND RELATED SERVICES ARE TOO
EXPENSIVE ..o 1 re N J2K
BUYING AND OPERATING A GENERATOR WOULD ]
BE TOO EXPENSIVE ......... .. 2 0 N/‘
MACHINES OPERATED 1
EXPENSIVE ... 3 01%

NO SUITABLE MACHINES TO THE LOCAL
ELECTRICITY SUPPLY CHARACTERISTICS ..., 4
NO SUITABLE PREMISES FOR INSTALLING
ELECTRICITY-OPERATED MACHINES ...,
POWER SUPPLY IS NOT STABLE ENOUGH ,
POWER IS NOT SUPPLIED TO THE AREA .
OTHER oottt

8
(SPECIFY: VHY202X7 -0 27 )

= SKIP TO NEXT SECTION OF THE QUESTIONNAIRE

3. How much power would you need to run at full capacity?

w [ VeZog

4. Doyou buy power from TANESCO, produce your own electricity, or a combination of both?

(=17) _’o\.{No ¢

5. How many hours of power outages during regular working hours (i.e., per day) do you
usually have during the rain season (INCLUDING POWER OUTAGES THAT DO NOT
STOP PRODUCTION BECAUSE THE FIRM HAS A

GENERATOR)?

INFRASTRUCTURE QUESTIONNAIRE

How many hours of power outages during fegular working hours (i.e., per day) do you
usually have during the dry season (INCLUDING POWER OUTAGES THAT DO NOT
STOP PRODUCTION BECAUSE THE FIRM HAS A

GENERATOR)?

= IF 0 TO QUESTIONS 5 AND 6. SKIP TO QUESTION 14.

7. Ifthe power supply were stable but electricity price were 50% higher than today, would you

?

NO,NO CHANGE ...
NO, ON THE CONTRARY .
DON'T KNOw, DIFFICULT TO SAY

(@) Produce more?

(b) Addto capacity?

(c) Charge higher prices?

V&2 0TA
um
(d) Adapt the machinery so that, when Operated, it would U
consume less? u
| F]
G _

(e) Acquire a generator or add to existing generator capacity?

()  Hire more workers?

() Other?

sreciry,_ V3076 _
—= =

If the power supply were stable byt electricity price were 50% higher than to

percentage would your electricity consumption change (ANSWERS
CAN RANGE FROM -100v to + w0)? .

day, by what



8. INFRASTRUCTURE QUESTIONNAIRE

-

1T

Part I. General Infrastructure

1. Has there been an
last year?

(a)

(b)

(c)

(d)

(e)

0

(g)

(h)

{i)

)

=<=u20<m§mz.q............................:.:...d
NO CHANGE........ .
DETERIORATION ...

electricity?

water?

freight transport :L_Smau_ barges, trucks)?
transport for workers?

roads?

telephones?

handling facilities at air and sea poris?
waste disposal?

security?

other?
(SPECIFY: (E\ AO ~ ~

y Improvement or deterioration in the provision of the following in the 2. Inthe last year, have you acquired
. doing any of the following actlvities

U4\ o) ﬁ . (a) generators?
Velol R (b) welis/clsterns?
t C (¢) freight transport?
e D

m

17

() roads?

AN

g'\'ﬂ

v

X

t J () other?

INFRASTRUCTURE QUESTIONNAIRE

(SPECIFY:

or constructed an

(d) transportation aq.so;oaﬂ

U] CBMalkie-talkie/Radio?
(g) _onn_:m\.._z_omn_:n labor for the ports?

(h) waste disposal?

r .QM‘_ M  security?

V4o T

1

y of the following items or begun

v/

Iy

T

{r




i 7.

FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

[

PART V: Informal lending

I

PART Vi: Deposits in institutions

SUMMARY OF LOAN BALANCES GRANTED BY THE ENTERPRISE OR ENTERPRISE
OWNER, EXCLUDING FINANCIAL TRANSACTIONS FOR PURCHASE OR SALE (.E. TRADE
CREDIT), BY LOAN RECIPIENT. BE SURE TO ASK ABOUT IN-kND LOANS AS WELL, EG.
RAW MATERIALS.

1. 2,
What are the What are the
current cash current balances
balances due due in-kind
from.. [ }.. from.. [ ).,
TSH TSH
1. Relatives/Friends! \m _ o
L4097 |y ooary
2. Supplier2 41 R 2
f 2
3. Clients c / N\w w
4. Empl 3 2
mployees 0 ‘ m\r“ h‘
5. Other enterprises . .
0\RS ¢
6. Other (SPECIFY: Q\RE il ) 0106l . ¢
QLRLT
Relatives/Friends Who Are Not Also Suppliers, Clients, Employees, Or Other Enterprises.

Excluding Trade Credit
Loans other than simple advances on salary

WA =

FINANCE QUESTIONNAIRE

THE FOLLOWING QUESTIONS APPLY
ENTERPRISE OR, IF

AS A RULE OF THUMB: INC
ASSETS OF THE ENTERPRI

1.

SE AND OWNER

Do you have any of the foflowing accounts?

(a)
(b)
(©)

(d)

Do you have/keep your savin
shares, deposits

Current?

Savings

Foreign Currency Account

Forelgn Bank Account

gs/m

in foreign banks,

—
]

TO ACCOUNTS AND ASSETS OF THE

THOSE ARE NOT SEPARABLE, THE ACCOUNTS OF THE OWNER.

ASE OF A SOLE PROPRIETOR THE ACCOUNTS AND
CAN NOT BE SEPARATED.

Voo | A

Viob) B3

<*oo\ C

oney in some other forms/places (e.g., in the form of

8lc.)?




7. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part IV: Informal Borrowing

MATERIALS.

Have you borrowed from friends, relatives, moneylenders and firms (excluding trade credit)

in the last year?

YES .o, ,
NO ..o, (= PART V) {/390)
Why did you choose to borrow from this informal source?
(MULTIPLE ANSWERS ALLOWED)
More favorable interest rate ... 1
Easier formaiities ................ 2 V3qo2
No collateral required .. .3
Flexible payback ................ 4
Other.........oovveere 5 - ‘
(Specify: »\ W QU 2T )
3. 4.
What are the What is the
current cash amount due in
balances due on kind on loans from
loans from{....]? [..J?
Sources TSH
TSH.
Relatives/Friends \/ 3403 R\ v 34 o.w R\
Moneylender Ro oY NN
Informal Group , R3 0 x Nu
Suppliers .Nr_ R
Clients ‘ < .
Other Enterprises ﬁ o \
: i .
Other (SPECIFY: R, R9

FINANCE QUESTIONNAIRE

5.

What were your total interest costs on these loans?

Total Interest Costs: Period:

TSH: .w)cnu

VY3q05p

What do you think would be the maximum total amount you could currently borrow from

informal sources?

TSH:
Are you currently a member of an informal group?
(= PART V)
What is the amount of individual contributions each time?
TSH:
How much did you borrow from the group in the last year?
TSH:

3994

V3407

V39073

V3359




7. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE _
_’ Part llI: Borrowing from Formal Institutions _
20. What institution(s) rejected the application and why was it rejected? (ANSWER THIS 21. Why did the firm not apply for a loan last year?
QUESTION AND THEN GO DIRECTLY TO QUESTION 22, 1.E., SKIP QUESTION 21)
. INADEQUATE COLLATERAL.. .. 1
(@) INSTITUTION: V382041 DON'T WANT TO INCUR DEBT " Y23 2]
_\. 0 7 \~ \N PROCESS TOO DIFFICULT.... .3
REJECTION REASON: S8 20F - DIDNTNEEDONE........ "
DIDN'T THINK I'D GET ONE.... .5
INTEREST RATE TOO HIGH ..... .8
ALREADY HEAVILY INDEBTED .......7
2w 79 - OTHER ......ovvvovvvvrr .8
(b) INSTITUTION: \[33 207
(SPECIFY: )
REJECTION REASON: 2820 8R
22. Have there been occasions in the past five years (including ones in the last year) when you applied for a bank loan and did not get the amount you applied for, or were refused?
Year Amount Applied For Amount Received (ZERO IF REJECTED)
a
®  \[3322 VR V2222 AR V/28220R4
b
® A RA AR .
N ¢ ¢ ¢
(d) D O D
B) c & e

FINANCE QUESTIONNAIRE




7. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part lll.  Borrowing from Formal institutions J
10. 1. 12. 13. 14. 15.
How many What is the For these Compared to the value of What was this collateral? What is the average
loans do you total current outstanding the loan(s) for which a (MULTIPLE ANSWERS PERMITTED) | interest rate on these
have outstanding loans, was a collateral was required, was ; loans?
outstanding? balance of collateral the value of this collateral . . LAND/BUILDINGS. ................. 1
loans due? required? ? EQUIPMENT.......................... 2
COMPANY ASSETS
YES....1 SMALLER..... 1 (SUCH AS STOCK) ........... 3
IF NONE = NO......2 THE SAME ... 2 OTHER................ erereesarerrarenes 4
NEXT LINE (= 14) LARGER....... 3
INSTITUTION TYPE TSH TSH (SPECIFY:_______ ) PERCENT -
1. Banks VITIO &) vz [V [ V3TiR & V3714 1 V2713 r)
2. Non-bank financial institutions 22 272
(e.g., credit unions, etc.) L _N \Nm.. N\N | uNN FN
3. Government Programs and Similar N W NW m w N N Rw _NW
4. Foreign Bank Loans (e.g., from IFC) W Y Nf NQ; Nﬁ\y \N Y Ry
5. Other. T yL o R5 -
(SPECIFY: RST RS S RS ns 2.5
LOOK BACK AT QUESTION 3 IN PART 1 OF THIS SECTION OF THE QUESTIONNAIRE. IF 17. Do you have any loans denominated in a foreign currency?
BANK LOANS WERE INVOLVED IN THE FINANCING OF EQUIPMENT INVESTMENTS
(TABLE CELL IN THE RIGHTMOST COLUMN WHOSE WITH A THICK RIGHT BORDER), YES...ovrrnereieerceens 1 < Wl~ \\
ASK QUESTION 16 BELOW. OTHERWISE, SKIP TO QUESTION 17. NO ..o 2 )
16. What was the interest rate and maturity on the largest loan in the following years:
18. Has the enterprise applied to an institution for a loan in the last year?
Interest Rate (PERCENT) Maturity (MONTHS)
- YES ..o 1
. i T -~ e ™ 7o TS 2 1 V3ilgk
1992/93 V6L 2 l¢ M3 (=21
. -~
1993/94 ,\Wl\_mp\h\ - Zu}ﬁ\
7 - 1 22
1994/95 V3NELS 16 M3 (=22) V35
(= 22)
FINANCE QUESTIONNAIRE

- PAGE 37



| T.
L

FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part lIl.  Borrowing from Formal Institutions

ASK THE FOLLOWING QUESTIONS, MAKING A CLEAR DISTINCTION BETWEEN OVERDRAFT FACILITIES AND LOANS FROM FORMAL FINANCIAL
INSTITUTIONS:

1. Does the enterprise currently have m:w overdraft facilities?

6. Inthe past year, how many times have you utilized the maximum amount of your overdraft
facility?
YES ..o 1 : :
(7S Y 2 (=10 VK O) NO.: Vb o¢
2. In how many banks do you have overdraft facilities? 7. Has this maximum changed over the last year?
no. | V36 _ V360
(=9) b
(=9
3. Whatis the current balance owed in all overdrafts? ]
TSH: C W o o W 8. By how much did the maximum amount increase?
TSH: VQ6 03
4.  What is the current interest rate on overdrafts?
PERCENT: < \W 6o m\ a 8. What amount of an increase did you apply for, if any T
TSH; VR 609
5. What is the maximum amount of your overdraft facility?
TSH: V360S

FINANCE QUESTIONNAIRE PAGE 38



7. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

o Partll.  Credit ]
9. What s the current amount due to you from all suppliers (prepayments made for
goods or services to be delivered later)?
TsH: [\J2G 6 € .
10. What is the current outstanding balance due to you from all clients
(accounts receivable)? .
TSH: V w 510
= IF ANSWER TO THIS QUESTION IS 0 (L.E., CLIENTS DO NOT OWE ANYTHING TO
THE FIRM), SKIP TO QUESTION 12.
11. What is the reason to sell on credit to your clients? (NOTE THAT IT MAY BE THAT
THE FIRM ALSO SELLS CASH. THIS QUESTION REFERS ONLY TO THOSE
SALES ON CREDIT. MULTIPLE ANSWERS ALLOWED)
CREDIT MAKES REGULAR CLIENTS ........ocoo.. 1 W\ \
IF | GIVE CREDIT, | MUST CHARGE <
AHIGHER PRICE ... 2 < 2 _ X
IF | GIVE CREDIT, | MUST CHARGE INTEREST .... 3 < \w < I
THE CLIENTS DO NOT WANT TO PREPAY " J
ORPAY CASH ... .. 4 < Nw : z
| CAN SELL MORE OF THE PRODUCT.......... .. 5 .
OTHER ..ooconomrmr 6 y o ip e A TPLCine A o e by
Y yam + ',
THU Tiem o Utapeey Stipe CAcy Trg YOULPE It .
speciry. ML T120 Ueripesy S ) >

12.  Whatis the current amount owed to all clients (prepayments for goods or services to

TSH:

delivered)?
V3§12

FINANCE QUESTIONNAIRE



7. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Part ll:

Credit

NOTE: TRADE CREDIT IS NOT THE SAME AS TRADE DISCOUNTS FOR LARGE VOLUME ORDERS OR GOOD CLIENTS. IT IS ACCOUNTS PAYABLE AND

RECEIVABLE FROM SUPPLIERS AND CLIENTS.

For each of the sources of credit below and in 1. Accessis. .. 2. Access as compared to 3. Costsare... 4. Costs as compared to last
terms of all the credit you could obtain (that you lastyearis .. .? yearare...?
have not necessarily obtained), rank each Very Easy Very Low
source of credit using the scale provided in Easy........ Low............
terms of access and cost in Questions 1 to 4; Moderate . Moderate
Difficult ................... High
Very difficult or Very high or
impossible............ 5 prohibitively high..... 6
(a) Bank sources i - . X -
1.  Overdrafts < W:..O‘Oz~ < WA\VDN OL CNmooxw o/_ C W%Or\ 0,_
2. Loans (w{D_(A*N.. . Q1 " DwN &L
(b) Trade credit x [ i Lo
1. Supplier credit Vi3go( L) 5] - >l > |
2. Prepayments from clients ¥: w {O I bl b2 B L7 ; L
(c) Informal Groups vV .w &TO‘ C o C to C . C
{(d) Friends and Relatives v W {\O . q ’ A o & o L
5. What is your current outstanding balance owed to all suppliers (accounts payable), 8. Why do you buy on credit from your suppliers? Why don't you pay cash on delivery?

including suppliers of capital equipment?

(NOTE THAT IT MAY BE THAT THE FIRM ALSO BUYS CASH. THIS QUESTION -

TSH:

<w¢oﬂ

REFERS ONLY TO PURCHASES ON CREDIT. MULTIPLE ANSWERS ALLOWED)

1 DO NOT PAY INTEREST AND THERE IS

= IF ANSWER TO THIS QUESTION IS 0 (1.E., THE FIRM DOES
NOT OWE ANYTHING TO ITS SUPPLIERS), SKIP TO QUESTION 9.

6. Do you at present buy on credit raw materials or components (or equipment) that
you would have paid cash two years ago (i.e., there has been a change from cash
payment to payment on credit in the last three years)?

vt

2 V306

7. Do you at present use longer periods of time than a year
ago before you pay the bills to your suppliers?

............................... 1 .
NG ; V3407
FINANCE QUESTIONNAIRE

NO DISCOUNT IF | PAY CASH........ccoovcccrrrrrrn, 1| V3403 X
THE CASH DISCOUNT | CAN GET

ISNOT VERY HIGH .............ccccc....
THE INTEREST | PAY IS NOT VERY HIGH.. Vot y
THEY ONLY SELL ON CREDIT....................

| REQUIRE CREDIT BECAUSE | DO NOT HAVE THE

MONEY BEFORE | HAVE SOLD SOME PRODUCE...5
| WANT TO CHECK THE QUALITY BEFORE PAYING........ 6
THE SUPPLIER WILL GIVE BETTER SERVICE

WHEN THERE IS AN AMOUNT OUTSTANDING........ 7
OTHER

(SPECIFY:

- PAGE 34



— 7. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

L_

Partl:  Acquisition of Capital Stock

LOOK BACK AT QUESTION 2 ON THE PREVIOUS PAGE.

OTHERWISE SKIP TO QUESTION 10.

4. Ifthe equipment was uEasmwoa with a currency other than that of this country, what

currency was it and how much did you pay?

CURRENCY:

(SPECIFY: Vs3obc i )

AMOUNT:

5. Was the equipment new or used?

6. Was the equipment imported or locally produced?

Foreign
Local.................

7. What was the purpose of the investment in equipment?

PRODUCE SAME PRODUCT,

IMPROVE PROCESS.................... 1
PRODUCE SAME PRODUCT,

ADD TO CAPACITY........ccenrnenne 2
INTRODUCE NEW PRODUCTS............. 3
PRODUCE DIFFERENT VARIETY

OF SIMILAR PRODUCT ................ 4
REPLACE OLD EQUIPMENT WITH

- SIMILAR ONE

(SPECIFY:

V3304

V3306

V'SRo7

FINANCE QUESTIONNAIRE

IF ANY EQUIPMENT PURCHASES WERE MADE THEN ANSWER QUESTIONS 4 TO 9.

8. How has the unit cost (cost of production per unit of output) changed with the new

equipment?
IT IS HIGHER THAN BEFORE ..................... 1
IT IS ABOUT THE SAME AS BEFORE......... 2
IT IS LOWER THAN BEFORE ...................... 3

9. How has the quality of the product changed with the new equipment?

IT IS HIGHER THAN BEFORE ..................... 1
IT IS ABOUT THE SAME AS BEFORE......... 2
IT IS LOWER THAN BEFORE....................... 3

10.

For the most recent sale:

11. Was the sale. . .?

Buildings ...
Equipment...............c.ou...........

12. What was the selling price?

TSH:

13. ifthe sale was equipment, why was it sold?

EXCESS CAPACITY
REPLACEMENT

(SPECIFY:

V3303

V3309

V330

| V33

V3312

V33

- PAGE 33



7. FINANCIAL MARKETS AND CONTRACTUAL RELATIONS QUESTIONNAIRE

Partl:  Acquisition of Capital Stock

1. The last two years, we have discussed some of your investments. Now
know about investments in your firm made by a holding company or par:
buildings and equipment made in each of the following years in TSH? (

we would like to complete the record and discuss any investments you made in the last three years. We would also like to
ent company (e.g., if you leased land or buildings from a holding company). What was the amount of investment in land,

CHECK THE INFORMATION FOR 1992/93 AND 1993/94 AGAINST THE FIRM FACT SHEET AND INQUIRE ABOUT ANY
MAJOR DISCREPANCY). ’
Land Buildings - Equipment
1AV QR 1992/93 V320( &973 V320if 92 V3ol ¢ 9%
javay 1993/94 V3izo L La b qu &&ﬁw
(nva s | 1995 V3201 449S basS £9¢
IF THERE WERE INVESTMENTS IN 1995 (1994/95), PLEASE OBTAIN THE FOLLOWING INFORMATION FOR THE LAST MAJOR INVESTMENT IN EACH OF THESE THREE
CATEGORIES:
Land Buildings Equipment
2, What was the form of this acquisition?
Purchase . < WN\n VA £ < ..WqNO A b < W «N@ ,N\m
Lease.........ccoueuuen.on. : 2 (=> PART Il)
3. What were the sources of funds, and what proportion came Percent of total funds spent? Percent of total funds spent? Percent of total funds spent?
from each of the following categories? (MAKE SURE THE :
TOTAL OF EACH COLUMN ADDS TO 100) % % %
(a) Company retained earnings v32le K Loy < £ 209 T G V3208 ¢ o
(b) Personal savings . bT ‘
(c) Borrowed from Friends or Relatives \m I
(d) Bank Loan \& Q
(e) Bank overdraft m £
(N Supplier Credit NW
(9) Borrowed from Money Lender £ u
(h) Holding company or parent company \h P
() Sale of equity 27
i) New partner { fv
() Other (SPECIFY: V3202 Qi V3207 L V3 2o ek
V2203 Likit V3203 bl 4 V3 202 gk
FINANCE QUESTIONNAIRE
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8. TRAINING QUESTIONNAIRE

D. Informal In-plant Training

]

17.

18.

19.

20.

Do plant foremen and supervisors have responsibility for providing informal instruction and

training to production workers?

NO ...t 2 (= 19)

On average, how many days of informal individualized training
would a typical production worker in following categories get from a
foreman or supervisor over a 12 month period?

(a) A worker with the firm for less than 1 year DAYS:
(b) All other workers ’ DAYS:
Do you have joint programs with other firms to provide your workers
with training?

NO oot 2 (= 22)
How are these programs organized?
(a) Through industry association?
(b) Through government or other public institutions?
(c) Through ad-hoc arrangements with other firms?
(d) Through specialized training companies?

(e) Through training programs organized by suppliers?

(H Through training programs organized by buyers?

TRAINING QUESTIONNAIRE

V3io il

V301 3¢,

V30134

V3019

V30 2,

V3o g

21. Do they aimat. .

YES.
NO ..

(a) Enhancing skills in sales and marketing, personnel
administration, accounting procedures, or methods of
purchasing of materials?

(b) Enhancing technical skills related to repair, maintenance and

operation of machinery?

V31 e

V212le

IE THE COMPANY DOES NOT INVEST IN FORMAL TRAINING. OR INVESTS VERY

LITTLE, THEN ASK THE FOLLOWING QUESTION:
22. Why does not your firm invest in training?
Totally agree...........................1

Neither agree nor disagree.....2
Totally disagree. .3

(a) Training is not affordable because of limited resources.
(b) Training is pointless because of high labor turnover.

(c) We lack knowledge about training techniques and the
management of training programs.

(d) Do not need training because the firm uses a mature

technology and recruits quickly become proficient in the job
- through learning by doing.

(e) Skilled workers are readily hired from other firms.
()  Skills provided by schools are adequate for our needs.

{9) We are skeptical about the benefits of training.

V3| 22

V3l NNJ

PAGE 31




6. TRAINING QUESTIONNAIRE

Part B: In-house Training Provided by External Trainers (training provided by your
equipment suppliers, buyers, foreign and local business partners) -

Part C: Training Outside the Company (training provided by technical institutes,

universities or industry associations)

7. In 1985, did you any of your equipment suppliers, buyers, foreign or local business
partners provide training to your employees?

w1

.2 (=>PARTC) 2467

8. How much did you pay these external trainers in 19957

tsh: | V20 073

9. In 1995, how many workers in each of the following categories received formal training
from these external sources?

No. Trained Avg. No. of days

(a) Non-production workers

(b) Skilled production workers

(c) Unskilled production workers

10. Was this training aimed at . .

(a) Enhancing skills in sales and marketing, personnet \w o ~ )
administration, accounting procedures, or methods of < O
purchasing of materials?

(b) Enhancing technical skills related to repair, maintenance and < _\Wo _.Q L
operation of machinery?

11. When did you :_Em.ﬁ this training program?

vear: | V0 )

TRAINING QUESTIONNAIRE

12. In 1995, did you send any workers to take courses or get training from technical institutes,
universities or industry associations?
YES.. RO |
NO oo .2 (=PARTD) V3ol
13. In 1995, how much did the company spend in total to send these
workers for training? : N
TSH: d .W G ~\W
14. In 1995, how many workers in each of the foliowing categories did you send for :».:..:n to
these institutions?
Universities and ~ Industry
technical institutions Associations
< W 0 p bﬁ No. Avg. No. No. Avg. No.
Trained of days Trained of days
(a) Non-production workers Qun QWG Glvn G
(b) Skilled production workers Laun bina [ Lin bic
T L
() Unskilled productionworkers - | CUn | Craa Cin Cion
15. Was this training aimed at . .

16.

YES..
NO..

(a) Enhancing skills in sales and marketing, personnel
administration, accounting procedures, or methods of
purchasing of materials?

V30ts 4

(b) Enhancing technical skills related to repair, maintenance and
operation of machinery?

V SoiSy

When did you initiate this training program?

YEAR:

V3ol

. PAGFE 1n




[ 8. TRAINING QUESTIONNAIRE I |
COMPANIES CAN TRAIN WORKERS AND IMPROVE THEIR SKILLS IN A VARIETY OF WAYS:
(A) FORMAL INSTRUCTION AND COURSES IN THE COMPANY, PROVIDED BY COMPANY TRAINING STAFF,
(B) FORMAL TRAINING PROVIDED BY MATERIAL AND MACHINERY SUPPLIERS, TECHNOLOGY LICENSORS AND JOINT-VENTURE PARTNERS;
(C) SENDING WORKERS TO TAKE COURSES AT A SCHOOL, UNIVERSITY, TECHNICAL INSTITUTE, OR AN INDUSTRY ASSOCIATION TRAINING CENTER; OR
(D) INFORMAL IN-PLANT INSTRUCTION BY SUPERVISORS AND CO-WORKERS. .
Part A: Formal Company Training (formal training can be classroom instruction alone 5. Was this training aimed at . ..
or combine classroom with supervised on-the-job training) YES
1. Do you have training specialists or staff? NO...
k (a) Enhancing skills in sales and marketing, personnel .
(= PART B) 4 N& 0 J administration, accounting procedures, 6r methods of /\ NG. oS 9
purchasing of materials?
2. How many training specialists or staff are there? {b) Enhancing technical skills related to repair, maintenance and ( NJ oS S
NUMBER: < S DL operation of machinery?
3. Whatis their average monthly pay? 6. When did you initiate this training program?
TSH: VL9072 vear: | V21oob

4. In 1995, how many workers in each of the following categories received formal training

from these company trainers and for how long?

New Hires Other Employees
Avg. No. Avg. No.

/\ NlQ. 0 of days of of days of

ﬁf J No. classroom No. classroom

Trained instruction Trained instruction
(a) Non-production workers o NN w) Na 4OV ONeloN
(b) Skilled production !
workers Lnn mbf bov boe,
(c) Unskilled production C AN C N, <On Ced,

workers - .
TRAINING QUESTIONNAIRE
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5. LABOR MARKET QUESTIONNAIRE

Food Housing Clothing Transportation Bonus for Bonus for Other
Allowance Allowance Christmas, 13th Productivity, Merit
. month bonus or or Profitability (SPECIFY: ) 1
permanent bonus
TSH/MONTH | TSHMONTH | TSH/MONTH | TSH/MONTH TSH/YEAR TSH/MONTH TSH/MONTH
16.
What is the total monthly amount
allocated to each of these
spending categories? V23léa (4L (6¢ (€| [6e (6( | V316
17. Are any of your employees members of a labor union? 18. What fraction?
YES .. - p -
NO.. (= NEXT SECTION _ Va7 (%) VZ2sa (3
OF THE
QUESTIONNAIRE)

LABOR QUESTIONNAIRE
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5. LABOR MARKET QUESTIONNAIRE —

THIS TABLE SHQULD BE USED ONLY AL SEASON, FULL-TIME

N, E G
FOR EACH TYPE OF WORKER, ASK QUESTION 15. IF THE FIRM IS A COOPERATIVE, THEN SEE INSTRUCTIONS IN THE HANDBOOK
WHEN THIS QUESTION IS ASKED, THE INTERVIEWER SHOULD EXPLAIN EACH OF THE CATEGORIES TO THE RESPONDENT
15. Of your total full-time labor force, how many persons are currently working in each of the following émployee/worker categories?
e (IF NONE, WRITE ZERO AND GO TO NEXT TYPE)
V 21(5 MmO —
NUMBER OF WORKERS NUMBER OF WORKERS
SN~ MEN WOMEN MEN WOMEN
g&:ﬁnﬂaa ....................... 01 J, io~ Service Workers ..................... 10 —w\. ~ 0 i»&
. . (i.e. cleaners, guards, food preparers and servers)
Professionals (Require University Degree) MOo2 wWo Production Workers M d wi !
ENQINEETS.......covveiiirtee ettt e 02 Foremen and Supervisors .............cccceevrieerrerrnnn. 11"
Physical Scientists (i.e., chemists, physicists).......... 03 M OW no w Electricians, Plumbers, Welders...................cco....... 12 A% , A Wil
Accountants, economists, programmers, W0 { | Machine Maintenance and repair............................ 13 .
mathematicians, etc...........cccceeveveriiverncvcnnenineeneans 04 BOP\ r e .W 2 vw
2 [ < N . -
Techniclans  ......................... 05 D WeH Machine operators and assemblers, drivers of ——
M wu ! EQUIPMIENL..........eecereireeirrrreeeereres et e v eeerens 14 ™M _ \.‘, Wi c,
Office Workers 3 yis i
r M4 T i L T —— 15 > .~ 5 WS
Skilled Office (i.e., stenographer, typists, word (FOR THE CATEGORIES mm_.0<<" SPECIFY) _ Nu il
processors) ...... et ee s e st e e e et anraane 06 Industry Specific 1 (Skilled)” ( )., 16 ] .Z_
Unskilled Office (.e., messengers, helpers)............. 07 Mo WOT | Industry Specific 2 ( ) 17 TN M AV _\~
Sales Workers " 0R WD Industry Specific 3 ( . )....18 ? 13 |~ -&
Specialized Sales..............ooereieemnrrcsnrirereiosinnenes 08 . L Industry Specific 4 ( ). 19 M ( o_ Wi
Sales ASSIStants ...........ccooeervvveerrereienne . 09 MR W03 | TOTAL V2TUSmE |VZTIS we
| V2T ¢

1

A manager heads the small manufacturing business of a section of a larger business and, on his/er own behalf or that of the proprietor, plans, directs, and coordinates the activities of the business. Tasks include: planning,
making budgetary estimates, negotiating with suppliers and customers, hiring of personnel and managing dally operations.
2

A technician applies technical knowledge and principles to identify and solve problems arising in the course of work. He/she organizes maintenance and repair work

, and installation of machinery. Supervises workers.
3

Laborers and helpers perform simple and routine tasks that require the use of simpie hand-held tools, or they undertake product sorting and simple hand assembling of oo.ivo:n:.-. Tasks usually consist of lifting, loading,
unloading, washing, polishing, packing by hand, etc.

These workers would include specifically skilled employees, such as carvers for the fumiture industry, a masterchef for food processing, or a highly skilled tailor for clothing.
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§. LABOR MARKET QUESTIONNAIRE

1. How many persons are working for this firm at the moment?

Type of workers Part-time Full-time
e emeperators orshareholdes | )94 0 po | V2600 o
Permanent salaried workers Q 260 ~ WW .\ Nmm_ m._o
Fixed-term (or casual) workers V2o | pe V6ol fc
TOTAL VZbo| Pt VZbo|

2.  How many persons were working full-time for this firm at the end of

(a) 19932 NUMBER:

(b) 199472 NUMBER:

|~

V2le,

Y1607 b

ASK QUESTION 3 FOR ENTREPRENEURIAL FIRMS ONLY. OTHERWISE SKIP TO

QUESTION 4.

3. How many workers are relatives of the owner?

NUMBER:
4. Do you have a peak season?
YES ..ttt 1
NO ..o et 2 (= 8)
§. How many months does your peak season last?
MONTHS:

LABOR QUESTIONNAIRE

N

VZsoly

V160S

6.

10.

1.

12.

13.

14.

How many more workers do you hire during peak season?

Additional Full-time:

Additional Part-time:

Is it your peak season right now?

YES.. ot

How many permanent employees/workers did you hire in 19957

NO. OF WORKERS:

How many permanent employees/workers did you fire or lay off
in 19957

NO. OF WORKERS:

(IF0, = 11)

How much severance pay did you have o pay in total to these
employees/workers?

NO..OF WORKERS:

How many permanent employees/workers quit or absconded in
19957

NO. OF WORKERS:

How many employees/workers retired in 19957

NO. OF WORKERS:

How many permanent employees/workers left because of iliness
in 19957

NO. OF WORKERS:

How many employees/workers died in 19957

" NO. OF WORKERS:;

V2606 ¢

V30 64

V2607

V2box

V26094

Vibio

V2&)

V26 12

VZ26i3

o
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—’ . 4. TECHNOLOGY QUESTIONNAIRE

r Part B: Technological Innovation

28. How much did you pay in total for these services?

s | VIS 1Y

ASK QUESTION 17 BELOW ONLY IF THE FIRM DID NOT INTRODUCE ANY NEW

"PRODUCT OR DID NOT MADE ANY IMPROVEMENT OR CHANGE REGARDING ITS
PRODUCTS, PRODUCTION PROCESSES, ORGANIZATION, OR MARKETING. ELSE, SKIP
DIRECTLY TO THE NEXT SEC TION OF THE QUESTIONNAIRE.

29. Why haven't you made any changes in your products, production processes, organization
or marketing methods in the last three years? (MULTIPLE ANSWERS ALLOWED)

WE NEVER THOUGHT ABOUT IT................... 1. V1529 x

THERE WAS NO NEED TO MAKE ANY CHANGES ... 2

WE COULD NOT HAVE FINANCED SUCH CHANGES .. 3 VAL )

WE DID NOT KNOW HOW TO DO SUCH CHANGES ... 4 .

SOME PARTNERS (SHAREHOLDERS/COOPERTORS \ 1249 7
DID NOT AGREE .5

OTHER ...t et es e 6

TECHNOLOGY QUESTIONNAIRE

DA ae




{ 4. TECHNOLOGY QUESTIONNAIRE ]
_ Part B: Technological Innovation J
19. Who provided these services? (MULTIPLE ANSWERS ALLOWED) 24. Where did the idea to make this improvement/change arise from? (MULTIPLE ANSWERS
ALLOWED)
TANZANIAN CUSTOMER g
FOREIGN CUSTOMER ... : éwﬁa 3 K WAS AN ORIGINAL IDEA OF MANAGEMENT ....... 1
TANZANIAN SUPPLIER................. TO MATCH WITH LOCALLY PRODUCED
FOREIGN SUPPLIER.............. " COMPETING PRODUCTS ..
TANZANIAN SERVICE SUPPLIER TO MATCH WITH IMPORTS ... <N{N¢ A
FOREIGN SERVICE SUPPLIER . FROM EMPLOYEES .........
OTHER (TANZANIA) ................ FROM TANZANIAN CUSTOMER .. <.N¢$ _u
FROM TANZANIAN SUPPLIER.. ,\ 1424 2z
(SPECIFY: ) FROM FOREIGN CUSTOMER ... I hw
FROM FOREIGN SUPPLIER............
OTHER (FOREIGN)............ooooooooooooo 8 OTHER (TANZANIA)........coooorooo
(SPECIFY: ) (SPECIFY: VL 24 x & et )
. . OTHER (FOREIGN) ..............ocommmmrererrrooooooo 10
20. What did these services consist of? (SPECIFY: < NI\ ,.N\P ’
(SPECIFY: )
) 25. Could this §Ec<¢3m:<o:m:oo be carried out entirely in-house, and/or did it necessitate
services/training from outside the firm?
21. How much did you pay in total for these services? IN-HOUSE ONLY............. .1 (= 29) <N —
NECESSITATED OUTSIDE HELP 2 «+ 5
TSH: V4
26. Who provided these services? (MULTIPLE ANSWERS ALLOWED)
r ORGANIZATIONAL OR MARKETING IMPROVEMENTS _
TANZANIAN CUSTOMER....................__ 1 <.N rw 24 X
22. How many improvements or changes that yoy consider were major/significant at the MmuNm%wﬂ’wcmmpw_“W,n_mmﬂ ..................... w
time you made them did you make in the last three years regarding the organization of FOREIGN SUPPLIER e 4
your firm (e.g., hierarchical structure, promotional or incentive scheme, computerization, TANZANIAN SERVI om...m:cvvr_mx ...... 5
Mwo“;_mmu wwoomacam. etc.) or regarding your marketing (e.g., promotional methods, sales FOREIGN SERVICE SUPPLIER e
Ut OTHER (TANZANIA)..........oooooroooo 7
NB. OF IMPROVEMENTS: | \[ 244271 (SPECIFY: V0L26 X ¥ .
IF 0, = 29. ELSE, ASK QUESTION 23 TO 28 EOR THE LAST IMPROVEMENT OTHER (FOREIGN).............ocoooooo 8
(SPECIFY: )
23. What was this last organizational or marketing improvement? (SPECIFY:___ N N\\
2o 772 27. What did these services consist of? (SPECIFY: VZy

TECHNOLOGY QUESTIONNAIRE
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| 4. TECHNOLOGY QUESTIONNAIRE ]
r Part B:  Technological Innovation J
10. Where did the idea to make this improvement/change arise from? 14. How much did you pay in total for these services?
{MULTIPLE ANSWERS ALLOWED) , 214
s | V22Xt
WAS AN ORIGINAL IDEA OF MANAGEMENT ....... 1 V2210
TO MATCH WITH LOCALLY PRODUCED _ K .
. COMPETING PRODUCTS ..........ccccoooooo....... [ PRODUCTION METHOD/PROCESS IMPROVEMENTS ]
TO MATCH WITH IMPORTS....................... g
FROM EMPLOYEES .........o.cooccrrrrn 15. How many improvements or changes in your production methods/processes
FROM TANZANIAN CUSTOMER. did you make in the last three years that you consider were
FROM TANZANIAN SUPPLIER.... malor/significant at the time you made them?
FROM FOREIGN CUSTOMER..... =
FROM FOREIGN SUPPLIER NB. OF IMPROVEMENTS: | V231 S
OTHER (TANZANIAY) .....ccommvvoncrrnerroeereemsressrooonn,
(SPECIFY: ) IF 0, => 22. ELSE, ASK QUESTION 16 TO 21 EOR THE LAST PROCESS IMPROVEMENT
OTHER (FOREIGN).....c....ccocomrrrevrmreerrerersserrann, 10
(SPECIFY: ) 16. What was this last production process improvement/change? (SPECIFY:

11. Could this improvement/change be carried out entirely in-house, and/or did it necessitate
services/training from outside the firm?

IN-HOUSE ONLY.........cooveiren.. 1 (= 15) |
NECESSITATED OUTSIDE HELP ....... 2 C aN.\W | v

12. Who provided these services? (MULTIPLE ANSWERS ALLOWED)

TANZANIAN CUSTOMER
FOREIGN CUSTOMER ...
TANZANIAN SUPPLIER ...

V23 2%

FOREIGN SUPPLIER............

TANZANIAN SERVICE SUPPLIER .............. 5
FOREIGN SERVICE SUPPLIER
OTHER (TANZANIA)

(SPECIFY: )

OTHER (FOREIGN).......coooeueereerereeeeereen. 8

(SPECIFY:

13. What did these services consist of? (SPECIFY:;

TECHNOLOGY QUESTIONNAIRE

—_—

V23(4

17. Where did the idea to make this improvement/change arise from? (MULTIPLE ANSWERS
ALLOWED)

WAS AN ORIGINAL IDEA OF MANAGEMENT ....... 1
TO MATCH WITH LOCALLY PRODUCED
COMPETING PRODUCTS

TO MATCH WITH IMPORTS
FROM EMPLOYEES ...............

FROM TANZANIAN CUSTOMER
FROM TANZANIAN SUPPLIER...
FROM FOREIGN CUSTOMER
FROM FOREIGN SUPPLIER.
OTHER (TANZANIA.................

VRN, V231w i VI #

(SPECIFY:

OTHER (FOREIGN)

(SPECIFY:

18. Could this Iimprovement/change be carried ou

t entirely in-house, and/or did it necessitate
services/training from outside the firm? :

IN-HOUSE ONLY.......... [RRTOI | (= 22) ‘ :
NECESSITATED OUTSIDE HELP....... 2 < 2 W ~w
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—! 4. TECHNOLOGY QUESTIONNAIRE ‘—
_’ Part B:  Technological Innovation ]
_’ INTRODUCTION OF NEW PRODUCTS OR DESIGNS J 5. Who provided these services? (MULTIPLE ANSWERS ALLOWED)
1. How many products or designs did you introduce in the last three years that yoy consider M”ﬂ%%b)mu‘comﬂwvu%mx .............................. m < 7 g ,\Vl X
were folally new at the time of their introduction?
. TANZANIAN SUPPLIER ...........cooooooooeoo 3
‘NB. OF . O FOREIGN SUPPLIER........... |
NB. OF NEW PRODUCTS < .N\N\\ ~ TANZANIAN SERVICE SUPPLIER.............. 5
FOREIGN SERVICE SUPPLIER.................. 6
IF O. = 8. m—.mm. ASK QUESTION 2707 g@ OTHER Aq.)zN)Z\)v ...................... g s . “N
V2L Cx
. V220 2 (SPECIFY: )
2. Whatwas this last new product or design? (SPECIFY: OTHER (FOREIGN) ....orooooooooooooooo 8
(SPECIFY: )
)
1106
6. What did these services consist of? (SPECIFY: c N g

3. Where did the idea to introduce this new product or design arise from? (MULTIPLE

ANSWERS ALLOWED)

WAS AN ORIGINAL IDEA OF

TO MATCH WITH LOCALLY PRODUCED
COMPETING PRODUCTS

TO MATCH WITH IMPORTS .
FROM EMPLOYEES ........
FROM TANZANIAN CUSTO

FROM TANZANIAN SUPPLIER
FROM FOREIGN CUSTOMER ...

FROM FOREIGN SUPPLIER,
OTHER (TANZANIA) .............

(SPECIFY:;

V2wt ke yrredyd

MANAGEMENT ....... 1

ER..

................. .9

OTHER (FOREIGN)...............
(SPECIFY:

4.  Could the introduction of this new product or design be carried out entirely in-house, and/or
did it necessitate services/training from outside the fim?

TECHNOLOGY QUESTIONNAIRE

(=98

B

7. How much did you pay in total for these services?

TSH:

(WASY!

r PRODUCT OR DESIGN IMPROVEMENTS

8. How many improvements or changes in your existing products or designs
did you make in the last three years that yoy consider were

major/significant at the time you made them?

NB. OF IMPROVEMENTS:

N

IF 0, = 15. ELSE, ASK QUESTION 9 TO 14 EOR THE LAST PRODUCT IMPROVEMENT

9. What was this last product or design improvement/change? (SPECIFY:

V2209

o U
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4,

TECHNOLOGY QUESTIONNAIRE

L

Part A:  Technology Acquisition

CHECK ON THE FIRM FACT SHEET: IF THE GENERAL MANAGER AND THE

PRODUCTION MANAGER ARE THE SAME PERSONS
SKIP QUESTIONS 1-3 AND GO TO QUESTION 4.

YOU INTERVIEWED LAST YEAR,

6. Inwhat capacity? (MULTIPLE ANSWERS ALLOWED)

...... 5

cﬁomif V2iobuh ¢Bom.~¢,

CHECK WITH THE RESPONDENT THE INFORMATION ON THE FIRM FACT SHEET AND
FILL QUESTIONS 4-6 BELOW.

4. In 1993 or 1994 (LOOK AT FIRM FACT SHEET) had the fim any .

(a) expatriates?

(b) foreign licenses?

(c) foreign technical assistance contract?

5. How many expatriates do you currently employ?

TECHNOLOGY QUESTIONNAIRE

8.  How much did you spend on royalties and fees for foreign licenses las!

7. Have you dropped or added any foreign licenses in the last year?

vziol

t year?

V403

)

MANAGERIAL...............
TECHNICAL............
FOR THE GENERAL [ 1. 2. 3. ADMINISTRATIVE ..
MANAGER AND OPERATIVE ...........
THE PRODUCTION | How Highest completed level of Nationality? OTHER (EXPLAIN
OR PLANT many education?
MANAGER, ASK years in LOCAL.....1
QUESTIONS 1 TO 3. | the NONE.......oeeivceneeeeenn, 1 | OTHER....2
present PRIMARY (ST.14, 1-7 AFTER 1964)...... 2
business | MIDDLE SCHOOL (sT.5-5,
? ONLY BEFORE 1964)..............c...... 3
SECONDARY (O LEVEL, FO.14)........ 4
YEARS | SECONDARY (ALEVEL, FOSS)........5 DROPPED..................
VOCATIONAL ............coorvvierirranne 6 NO CHANGE .
TECHNICAL/POLYTECH. COLL...7 ADDED..............
PROFESSIONAL .........................
UNIVERSITY, NON-TECHNICAL
_C 2104 UNIVERSITY, TECHNICAL.......
POSTGRADUATE (DOMESTIC)......
POSTGRADUATE (ABROAD........
1. General VS K .
manacer 'l V{02 | VU3 v|
2. Production or -
plant manager 7 Z < NL 0L M. 1% BOW ;

AMOUNT:

VLo,

9. Have you signed or terminated any foreign technical assistance contract in the last year?

yzZiob &
V2046 %
Vaiog ¢
NO. OF mxv»_ﬂaﬂmww V1105

DROPPED ...

V2Qoq

V2o ¢

V2o
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—’ 3.  COMPETITION QUESTIONNAIRE . —

16. On average, by how much, in percentage, are your prices fower than those of your
competitors?

(%) RTINS

17.  Are your unit costs of production the same as those of your competitors?

NO, LOWER ....
YES ..o,

(=19

VLo (7

_m.co<ocmm__mo3=o=3o63m= <o5oo3um=§.u5»:.833:3_3alsm_omm_z_.%
price? .

YES ...

N7 T Vg

= IF NONE OF THE TWO COMPETITIVE ADVANTAGES WAS 2 (BETTER PRODUCT
QUALITY) IN QUESTION 15 ON THE PREVIOUS PAGE, SKIP TO QUESTION 21.

19. Why is the quality of your products better than that of your compelitors’?
BETTER RAW MATERIALS

BETTER MACHINES........................ 7o
BETTER SKILLS OF THE LABOR FORCE V 20 9
OTHER ....oooerovmmmmmmmrmvonmsmmmmeeneeneees e

(SPECIFY; )

= IF THE TWO COMPETITIVE >.U<>z.q>0mw IN QUESTION 15 ON THE PREVIOUS
PAGE WERE NOT 1 AND 2, SKIP TO QUESTION 21.

) 20. Why do you sell at a lower price than that of your competitors if your quality is better?

EXPLAIN: /\ Lo

COMPETITION QUESTIONNAIRE

21. If you could lower your unit selling price by 10%, how many more units, in percentage, do
you think you could sell?

0% eeeeee e 0

170 10% oo 1 Ve 2
11T 20% oo 2

21 TO 0% ..o 3

MORE THAN 50% ....cooovoooooooooooooinere 4

PAGE 20



L

3. COMPETITION QUESTIONNAIRE

10. Did any previously important competitors exit the market within the last year?

(=12) N3O

11. How many were . .

(a)

(b)

(©

NONE ...
ONE.
2-5

smalier? < pJ ( <\

roughly of the same size?

Viaus

larger? _( —0. l ’ (&

12. What percentage of your total domestic sales is accounted for by your most important

client?

Less than 5 percent . | .

5-10 percent............ 2 Vg
11-25 percent........................ 3 .

26-50 percent........................ 4

51-99 percent........................ 5

100 percent........................... 6

13. What percentage of your domestic sales is sold in the following regions (a rough
estimate is enough)?

(a) Dar es Salaam/Coast /\ .ap (3 A
(b) Morogoro . o : . -
(c) Tanga h

(d) Arusha/Kilimanjaro I

(e) Mwanza/Shinyanga/Kagera/Mara

COMPETITION QUESTIONNAIRE

(f) ringa/Mbeya

(g) Other

(SPECIFY: Vg 9 i

/:fwu

MAKE SURE THAT QUESTION 13 ABOVE ADDS UP TO 100%

14. What percentage of the sales in your own region is sold in the same fown as where your

fiimis located?

5-10 percent............ccooeveerverernn,

26-50 percent..
51-99 percent..
100 percent.......

Viale

= IF ANSWER TO QUESTION 6 ON THE PREVIOUS PAGE WAS 0 (L.E., CURRENTLY

NO COMPETITORS), SKIP TO QUESTION 21.

16. What are your two main competitive advantages over your most important competitors?

LOWER PRODUCT PRICES .....
HIGHER QUALITY PRODUCTS .
LOWER INPUT PRICES.................

WELL-ESTABLISHED RELATIONS WITH

REGULAR CLIENTS
BETTER LOCATION..............
BETTER DISTRIBUTION NETWORK ...
BETTER FINANCIAL SITUATION...... ... 10

MORE EFFECTIVE SALES PERSONNEL ......... 14
BETTER AFTER-SALE SERVICE
NONE......
OTHER

Primary advantage

Via1S 1

Secondary advantage

- ViaiSz

(SPECIFY: Vi9i5i ¢\ Vi9)S 2R

= IF NONE OF THE TWO COMPETITIVE ADVANTAGES WAS 1 OR 2 IN QUESTION 15

ABOVE, SKIP TO QUESTION 21,

= IF NONE OF THE TWO COMPETITIVE ADVANTAGES WAS 1 (LOWER PRODUCT

PRICE) IN QUESTION 15 ABOVE, SKIP TO QUESTION 19.
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3. COMPETITION QUESTIONNAIRE

THESE QUESTIONS APPLY TO THE FIRM'S DOMESTIC SALES ONLY

1. Indicate how important the following factors are for the way you set your prices using the

following scale:

Not important ..................
Somewhat important ..
Very important.............

(a) Cost of finance, raw materials, and utilities .< Awo ~ Y
(b) To compete with other firms producing domestically C ~&0 _ v
(¢} To compete with imports CﬁWO <

= IF THE ANSWERS TO QUESTION 1 {b) AND (c) ARE BOTH 1 (I.E., NOT IMPORTANT),

SKIP TO QUESTION 3.

2. The last time you had to adjust your prices down to those of competition
concrelely do that? (MULTIPLE ANSWERS ALLOWED)

how did you

(FOR ANSWERS 2 AND 3, WHAT SPECIFIC COSTS?:

Vid0Zal  ViRo2yk, Ji30L 72 & .

3. Have you ever had any implicit or explicit agreement with one or several of your

competitors to
adjust or coordinate your prices or quantities produced?

(=6)

VIRo3

4. Do you have such an Implicit or oxu:n: agreement at the moment?

Vidoy

COMPETITION QUESTIONNAIRE

5.

Does it concern. .

prices? .
Quantities?.................

“ - |Liees

Approximately, how many competitors are there at the moment for your principal product
or product range?

(= 10)

VI3 06

What is your market share, i.e., what percentage of the total industry output (i.e., in the
whole Tanzania) for this product is produced by you?

Less than 5 percent....
5-10 percent...............

VIaT

11-25 percent....................
26-50 percent....
51-99 percent....
100 percent ...

Out of your current 8.33:33. did any of them enter the market within the last year?

YES....

V(3073

Of these, how many are . .

(a)

(b)

{c)

NONE..
ONE....

smaller?

Vido9a

roughly of the same size?

Vidogs

larger?

ViBC,

DANE 10




| 2. GENERAL FIRM QUESTIONNAIRE

61. What proportion/fraction of your domestic sales do you sell through the following marketing 65.. What proportion/fraction of your exports are sold through the following marketing
channels? channels?
(a) Retailer or wholesaler, private (%) A\ ! % ~
: < ﬁ A (a) Direct to foreign buyer (%) < ’A G M. ¢
(b) Retailer or wholesaler, public (%) ;
i (b) Through government trading agency (%) Vil 65 ¢
(c) Other manufacturer, for use as an input (%) )
sl (¢} Through private trading agency (%) < ~\~ wm. <
(d) End user, private (%) o ) —
- (d) Other (%) VITL6 54
(e) End user, public (%) \. W (SPECIFY: )
() Other (%)
(SPECIFY: ) 66. Have you added any manufacturing locations in the last year?
MAKE SURE THAT QUESTION 61 ABOVE ADDS UP T0 100% Yes.....covun R R ;
No...oconnnn. et 2 < l A mA 6
62. Do you export your products?
67. Have you added any sales, distribution or administrative offices located separately from
YES ..o, e 1 YRs plants in the last year?
NO...cooree. vreoneas reeriens 2 (=> 66) C— .& Z
Yes...

No...

Vit

63. What percent of your output is exported?

@w | ViTp R

64. Of this exported output, what percent is sold . .

(a) within Africa?

(%) <»1~mf C,

(b) outside Africa

@ | V164 L

MAKE SURE THAT QUESTION 64 ABOVE ADDS UP TO 100%

GENERAL FIRM QUESTIONNAIRE PAGE 17




r 2. GENERAL FIRM QUESTIONNAIRE J
FOR FIRMS THAT DON'T HAVE AGGREGATE FIGURES, FIRST ASK QUESTIONS 56-57; 58. What is your usual mode of operation?
FOR FIRMS THAT HAVE AGGREGATE FIGURES, ASK QUESTION 55, THEN SKIP TO .
QUESTION 58. : One-shift ............... ,
Two-shift ............ /\ _ m.wm w
55. What s the estimated . . . Three-shift.............
Other............con.....
Land and Buildings? Equipment? o 717 (Specify: )
Total current repiacement " : A A
value of your . ., _ <~® mﬂ\h /\_m ST ﬂ:n i s o
(new, similar) s B Hore oy o, 59a). Inthis mode, what is your actual production (in number of units)?
Y «f " » ~ b
Sale value of your . . . VIS5 g V16 SS<e P Jobe b UNITS: Smm\@ @
: PN Trrt 7 ey
‘w\{ i 44 \,._\.n. .
59(b). In this mode, what is your current production capacity (in number of units)? (or how
FOR SMALL FIRMS, ASK QUESTIONS 56-57 TO GET INFORMATION ON INDIVIDUAL much could you produce if you had enough orders and afl inputs without more
ITEMS OF LAND, BUILDINGS AND EQUIPMENT SO THAT YOU CAN CALCULATE TOTALS equipment?)
AND THEN FILL UP QUESTION 55 ABOVE.

LIST THE FIRM'S MAJOR
PIECES OF LAND,
BUILDINGS, AND
EQUIPMENT AND ASK:

56.

What would it cost to
replace Item No. [. .
J?

57.

How much could you
sellietm No. [. . J?

Land

Building

Equipment 1

Equipment 2

Equipment 3

Remaining Items

Total

DON'T FORGET TO FILL UP QUESTION $5 ABOVE|

GENERAL FIRM QUESTIONNAIRE

Wésa b

UNITS:

= IF THE FIRM RUNS AT FULL CAPACITY (LE., 69[a] = 59[b]), SKIP TO QUESTION 61.

60. Please rank the following obstacles to

(a)

{b)

(©

(g

{e)

U

(9)

call,

using the following scale:

Not an obstacle............. ")
Moderate obstacle .2
Severe obstacle .............. .3

A<~&o>

Shortage of local raw materials and intermediate inputs

Shortage of imported raw materials and intermediate inputs "

Shortage of skilled labor

Equipment breakdowns

Lack of working capital

Lack of demand

Other (SPECIFY: )
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L

2. GENERAL FIRM QUESTIONNAIRE

(m) External cleaning services TSH:

VIR

44. Are there any other important cost items we have not already asked? If so, please tell us
what they are and the amounts you spent on them in the last [PERIOD): ’

Cost ltem

TSH

3. hip it

45. What were your gross profits last [PERIOD]?

(before depreciation and tax)
TSH:
= IF THE FIRM MADE A PROFIT, SKIP TO QUESTION 47.
46. What were the three main sources, by decreasing degree of
importance, for ::m:.o.:o\ooﬁz:u this loss? 1.
................. "
Loans from friends and relatives
Your own money.................... . #3:
Sales of equipment...........................o......
Savings of the firm from previous periods
New shareholders’ capital..........
Other.........cccoccimmviieeienroernn.
(Specify )
47. What was the value of depreciation last [PERIOD}?
TSH:

GENERAL FIRM QUESTIONNAIRE

48.

49.

50.

51.

52,

§3.

What were your dividend payments last [PERIOD)?

How much company tax did you pay last (PERIOD]? TSt
Central Government TSH:
How much sales or value-added tax (outgoing) did you
pay last [PERIOD]?
Central Government TSH:

How much excise tax did you pay last [PERIOD)?

V1S4

ViS4g

MIXE

(IF YOU CANNOT GET ANNUAL FIGURES THEN GET MONTHLY FIGURES)

Central Government

VISSH

per

VISSI U

(time unit)

What amount is paid per year in Local Authorities service charges?

Local Authorities TSH:

What was the total import duty (including surtax) paid
last [PERIOD] on:

VISE2

Imported Capital Equipment TSH: <» W m\,\W ﬁm
Imported inputs TSH: . <~ .ﬂmnw H
VIS L6 .
54. What tax exemptions did you receive from the govemment tax authorities through or from
the Investment Code or other mechanisms in the last [PERIOD]?
Category (SPECIFY) >=_o=.=.
1 V1554 Ric K (A
2. _fr ! ~,N .‘N ﬁ - o 4. , v S, LN \N. \P
3. L3¢ K 2A
4. R{c LG A
VISY7 5, RS C 25A

PAGE 15




L

2. GENERAL FIRM QUESTIONNAIRE

35. What was the value of your finished goods inventory at the beginning of the last

[PERIOD]?

TSH:

36. What was the value of your finished goods inventory at the end of the

TSH:

37. What accounting method do you use to value Inventories?

lS{wm,

last [PERIOD]J?

[ Vi 26

Vg

Periodic.............. etereeaenan R
FIFO (First in, first out)........... 2
LIFO (Last in, First out)....... .3
Weighed Average
Other..........ccouuune..
(SPECIFY: < _ ..\. WIN t.v )

38. What was the total cost of raw materials used, excluding energy, iast [PERIOD]}?

TSH:

VI3 g

39. What proportion of your raw materials was sourced from businesses you own?

(a) from businesses located in Tanzania? (%)
(b) from businesses located abroad? (%)
40. What proportion of your raw materials were bought on the market?:
(a) from qnznmz_ua manufacturers? (%)
(b) from Tanzanian firms importing the raw materiai? (%)

(c) directly imported by you? (%)

MAKE SURE THAT, TOGETHER, QUESTIONS 39 AND 40 ADD UP

IO 100%,

GENERAL FIRM QUESTIONNAIRE

VIY39 ¢

Vi3 b

<F.§o b

Vighob

Vigyore

41,

42,

43.

What was your total wa

charges?

What was the total labor cost last

social charges?

TSH:

TSH:

ge bill ,_um. [PERIOD], excluding ali allowances, benefits and social

Vig!

period, including wages and all allowances, benefits, and

VL2,

What were the indirect costs of your business, e.g., rent and utilities, in the last [PERIOD]?

(a)

{b)

()

(d

(e)

U]

(9)

)

]

)]

(k)

U]

Rent

Electricity

Water

Telephone

Liquid fuel (excluding electricity)

Solid fuel and gas

Transportation costs (other than for fuel)
Security (other than that included in the wage bill)
Maintenance and repair

Promotion and advertising

Total interest payments

External accountants

TSH:

TSH:

TSH:

TSH:

TSH:

TSH:

TSH:

TSH:

TSH:

TSH:

TSH:

TSH:

VIgy3q

Vingze

Vigy2e

PAGE 14




2. GENERAL FIRM QUESTIONNAIRE

27.

28,

29.

30.

COPY THE LIST FROM 7 :
QUESTION 20wTo THE BOXes | T 2> V1323 » 132 » 5 ViR1S
BELOW What was the value of the purchases of | In terms of units, what percentage of In terms of fofal value, what percentage
[INPUT]. .. {INPUT] was imported . . . of (INPUT] was imported . . .
TSH PERCENT PERCENT
in 1995 in 1994 in 1993 in 1995 in 1994 in 1993 in 1995 in 1994 in 1993
(1994/95)? | (1993/94)? | (1992/93)? | (1994/95)7 | (1993/94)7 | (1992/93)7 (1994/95)? | (1993/94)7 | (1992/93)?
LoNpw e V3230l | S 4| 713 | F1S rly ri2 ] rl§ clg | IR
( i . ..,. A 2 ..f_
2. | ; , Sl
3. W
4, "
5. Vi’23/§ ST| S¢| rS3| ¢SS rSe| 3| rSS| vS¢ | ¢S3

]
pre 1 3 A Lavan i Lt

What was the value of eutput last [PERIOD]? (SHOULD BE

VALUED AT THE CURRENT MARKET PRICE)

What was the value of sales of manufactures last [PERIOD]?

TSH:
What was your income from trading (value of sales), if any,
last [PERIOD]?

TSH:
What was your income from services ?n_ca of sales), if any,
last [PERIOD]}? )

TSH:

If you had any additional income or other returns such as subsidies,
etc,, what was that income last [PERIOD]?
TSH;

GENERAL FIRM QUESTIONNAIRE

s | V1326

| W

Vi32T]

Vi3 2%

VIRZ2 49

Vi3io

J2.

33

What was the value of the inventories of your raw materials at the

beginning of the last [PERIOD}?

What was the value of the inventories of your raw materials at the

end of the last [PERIOD]?

TSH:

TSH:

What was the value of your work in progress inventory at the
beginning of the last [PERIOD]?

TSH:

What was the value of your work in progress inventory at the
end of the fast [PERIOD]?

TSH:

Vi23)

V1332

Vi3

W33y

PAGE 13




MAJOR INPUTS ARE HERE UNDERSTOOD AS ENCOMPASSING ALL INPUTS IN THE PRODUCTION PROCESS (FOR INSTANCE, FOR A SMALL WOODEN FURNITURE

.

ASK QUESTIONS 20-25 ABOUT THE FIRM'S MAJOR INPUTS.

MANUFACTURER, THIS WOULD OF COURSE INCLUDE WOOD PURCHASES, BUT ALSO THE PURCHASES OF GLUE, NAILS, ETC.).

[ > 2. GENERAL FIRM QUESTIONNAIRE 1|
COPY THE LIST FROM
QUESTION 14 INTO THE BOXES ‘ \7. » » 19
BELOW What was the yalue of the sales of In terms of ynits, what percentage of In terms of fofal value, what percentage
[PRODUCT]. .. [PRODUCT] was exported . . . of [PRODUCT] was exported . . .
V211 el g TSH PERCENT PERCENT
- in 1995 in 1994 in 1993 in 1995 in 1994 in 1993 in 1995 in 1994 in 1993
/ (1994/95)7 | (1993/94)? | (1992/93)? | (1 994/95)? | (1993/94)7 | (1992/93)? | (1994/95)7 (1993/94)?7 | (1992/93)7
- yi2)7r) = w3 e Jag | oar] s | e | Az
2 Vil eS| vy | 23 .
3 V21 3SR R
. Vizilrl r4S (44 M2 “
5. 12177 S oSS el 43| ¢SS eS¢ | SR | SS | r5y | ¢33
vizi3 Wiz Vizd g vizir Vg

20. B 2 » 22 \/I2272
“ﬁwf Mﬂ. your firm's aﬁuﬂ.ﬂw %._”Mw M“moﬁ w_m__h_ nﬂﬂﬂoa_ What guantity of INPUT] did you purchase . . .7
Vizzlre _ w feprsent .ovmemzA_. in 1995 (1994/95)7 in 1994 (1993/94)? in 1993 (1992/93)?
LIST IN ORDER OF _z_voxdyz/nV/ G_Mm“wwmmvo Q_Mmduwwuﬁ Adﬁwwwwvﬂ Quantly Axwﬂn_.» %MMM:P Quantty AE_FM”_.~ %MN@M:? Quantty Axw“”w.n W_MMM:P
K etc.) etc.) elc.)
L VizZeoy) 5| ¢iy| 2] 0SH Usl | @« Vet | Gell U3
2. VIZ20 -2 25 b " r i v E i " r
y z css| | - | : : ﬁ \
4 v rys - o e I - . I N
5. . r5S 5% rsz| @SS Uss P4s VES | @3S VU3 s
GENERAL FIRM QUESTIONNAIRE
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[ 2. GENERAL FIRM QUESTIONNAIRE ]
" 11. How would you compare the quantity of manufactured goods (units) sold this in 1995 READ THE ROUND Il FACT SHEET TO THE FIRM TO REMIND THE RESPONDENT OF THE
(1994/95) to that of 1994 (1993/94)? PRODUCTS THE FIRM WAS PRODUCING LAST YEAR, ANSWER QUESTION 13 AND FILL
UP QUESTION 14 IN THE TABLE BELOW. -
HIGHER............c.covevevee, 1 ’
LOWER.......coooovoeeo, 2 é \ , y 13. Have you added, eliminated or changed any of the firm's products
THE SAME ...........coocoomcn.... 3 (= 13) since our visit last year? (MULTIPLE ANSWERS ALLOWED)

» 12 By what percentage did the quantity of manufactured goods soid change?

NOTE THAT THE FOLLOWING TABLES
HAVE AGGREGATE FIGURES.

ASK QUESTIONS 14-19 ABOUT THE FIRM'S MAJOR PRODUCTS. NOTE FOR
JUST SHIRTS. WE ARE TRYING TO GET A SENSE HERE OF HOW DIVERSIFI

PERCENT:

NO CHANGE ....... ‘ R

Vit

ADDED ......... .2 _
ELIMINATED ......o.................. 3 ViR x
. CHANGED.........ccoomvecrrrrnrrrn. 4 ViNi3 Yy .
IF ANY ADDITION, ELIMINATION OR CHANGE, SPECIFY: YOi3 2
Vi3 x &

(QUESTIONS 14-25) MUST BE USED FOR ALL FIRMS INTERVIEWED, REGARDLESS OF SIZE OR EXISTENCE OF >onocz._._zﬁ, SYSTEMS WHICH

ﬂIMmMOCMM.Zozm..ﬂh*ﬂObQmemhﬂvaODCOﬂm.s\m0024. NEED RED SHIRTS AND BLUE SHIRTS;
ED THE FIRM IS.

14.

» s » 15,
ﬁ_ww.; wﬂ your firm's five ﬂmmcas ”\“ﬁ.u.._ mﬁﬂ%ﬁﬂwgw n._os_ What quantity of [PRODUCT] did you sell . . .

[PRODUCT] represent. . .

PERCENT in 1995 (1994/95)? in 1994 (1993/94)? in 1993 (1992/93)?
FISTIN OROER OF MPORTANCE | onarsyr | iooasar | toszma | o | e, | oo™ | oo eed — | ity (Kios, Dozens ec.)
etc.) etc.)

1. <: | L el <_:w_2w BT =2 . VIlé &3 g <,:,,NR .cf , <__.a_w. c.M..
T L I I I -
3, O T A4y 3G riz . R -
4 i~ D no48s 4G %3 - | - oy
s, G eSSl rsy s Vi 16 9SS VU6 U S . <:_vcww

GENERAL FIRM QUESTIONNAIRE

Jﬂ::mome -Qss SV G . us C Vie@i-§3s
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GENERAL FIRM QUESTIONNAIRE

1. Does your firm keep accounts on an annual basis?

el
2 (=3)

Viog |

2. Is information on the inputs and outputs related to your production process available for
your last completed fiscal year?

(= 4, AND NOTE THAT IN THE
FOLLOWING QUESTIONS

V102

[PERIOD] WILL REFER TO
THE FISCAL YEAR)

3. What is both the easiest and the latest time period for you to use in discussing the inputs
and outputs related to your production n.qoowmmq

Vioo?R

(SPECIFY

4. What are the beginning and ending dates of this [PERIOD] that we will now use for our
discussion?

Beginning Date: \ VIOO m\. .

Ending Date: : '

[R———

IMPORTANT NOTES FOR THE INTERVIEWERS

A number of questions in this section do not refer to the [PERIOD] that was just defined but to

YEARS (e.g., 1993, 1994, 1995). Such questions are indicated by the following symbol: ®p
{roughly, question 5 to 25). Yet depending on [PERIOD), please note the following:

* If{PERIOD) = one calendar year (e.g., from January 1 to December 31, 1994), then there
is no particular problem: just read these questions as they are written;

* If[PERIOD] = one year, but not a calendar year (e.g., from July 1, 1993, to June 30,
1994), then *1993 should be read '1992/1993,’ ‘1994’ should be read '1993/1994,’ elc. (as
always indicated between brackets) so as to match with [PERIODJ;

¢ W[PERIOD] = less than a year {e.g.. 6 months, 1 week), you must work out yearly
responses on the basis of the available information.

Moreover, for the questions that do refer to [PERIOD] (question 6 and 26 onwards), remember
that in order to ensure for consistency you should always mention [PERIOD] in full when
reading the questions: for instance, if [PERIOD] is ‘6 months,’ from July 1, 1995 to December

31, 1995, replace [PERIOD] in the following questions by ‘the 6 months from July to December
1995,

GENERAL FIRM QUESTIONNAIRE

PR P
» 5 What were your firm's annual sales of manufactures-in. . .
(a) 1993 (1992/93)7 s | V005G
J
(b) 1994 (1993/94)? TSH: .l< 100 ﬂ mu
y - ‘< ) , . o 3 Tl co e
6. Can the last {PERIOD] be consiuc... s an average period? '
YES.oooooomsoeeeomeose 1 Vio 0§
NO, BELOW AVERAGE........2
NO, ABOVE AVERAGE ......... 3 ol ’
! &t - .
(IF NO, mvmm_m< WHYNOT. _ = _ =~
P t/ NN
Vrov 4.__\? S N S <~QO®¢ )
W 7 How would you compare the profit rate in 1995 (1994/95) to that of
1994 (1993/94)7?
HIGHER Yiog
LOWER
THE SAME (=9
IN CASE THE FIRM MADE LOSSES DURING BOTH PERIODS, NOTE THE
FOLLOWING: FROM A LOSS TO A GREA TER LOSS SHOULD BE CODED ‘LOWER' {2],
AND FROM A LOSS TO A SMALLER LOSS SHOULD BE CODED ‘HIGHER' [¢)A
» 3 By what percentage did the profit rate change? P
VIO o3
PERCENT:
» g How would you compare the value of total manufactured sales
(price x quantity) in 1995 (1994/95) to that of 1994 ( 1993/94)?
1O
HIGHER ..o Vi© o4
LOWER..................
THE SAME............. (= 11)
» 10 By what percentage did the value of total manufactured sales
change? ?
Vio lo

PERCENT:

PAGE 10
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— 1. ENTREPRENEURSHIP QUESTIONNAIRE d
r Part C: Additional Questions for Owners Interviewed Previously J
7. Did you start any other business in 19957 12. What was the form of exit?
v040 Vog)
8.
( 0 & ¢ w 13.  Why did you exit this business?
LACK OF DEMAND
IF THE ANSWER TO EITHER QUESTION 7 OR 8 WAS YES, THEN ANSWER THE LIQUIDITY PROBLEMS
QUESTIONS 8 AND 10. OTHERWISE, SKIP TO QUESTION 11. COMPETITION FROM IMPORTS... <o J ) W
UNAVAILABILITY OF RAW MATERIALS

9. Are any of the businesses that you started or acquired in 1995 in the same line as this

firm?

10. Did this firm receive inputs from, or supply inputs to, any of the businesses that you started

or acquired in 19957

V04 09

(- 1 "
NO oo 2 VoG |0
[¢/
IF YES, SPECIFY IN DETAIL: VO %10 &
11. Did you exit any other business this year?
Y
(= NEXT SECTION) VoA

ENTREPRENEURSHIP QUESTIONNAIRE

OTHER

(SPECIFY:
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1. ENTREPRENEURSHIP QUESTIONNAIRE

_! Part C: Additional Questions for Owners Interviewed Previously

ASK THE QUESTIONS IN PART C ONLY TO OWNERS WHO WERE INTERVIEWED LAST YEAR
BEEN COMPLETED THIS YEAR), THEN SKIP TO THE NEXT SECTION OF THE QUESTIONNAIRE

- IF THIS IS THE FIRST TIME THIS OWNER HAS BEEN INTERVIEWED (AND PART B HAS

-

1. 2. 3 4. 5. -
Have you Name of the Course? How long did this Of what did this training consist? Was this training
received training training last? local or overseas?
in 1995 from . . (e.g., USAID Financial MANAGEMENT .... 1
J? Management Training Course) TECHNICAL.......... 2 LOCAL............ 1
ACCOUNTING........; 3 OVERSEAS....2
YES....... 1 MONTHS OTHER (SPECIFY) 4
NO.......... 2 . :
(MULTIPLE ANSWERS (MULTIPLE ANSWERS ALLOWED)
(=> NEXT ALLOWED)
INSTITUTION
)
1. Government? <OM0_ «.\ <0%ON C v
2. Donor? Vodo)ri Vo302 2
3. Foreign fim? \ 14
4. Local fim? Lo e
5. N.G.O.? Ly 'S
6. Military Training LG4 ~
7. Other? (SPECIFY: ) t- g
6. Have you acquired any of the following in 19957
YES .. .1
NO ..o 2
(a) a house backed by title? Vo & 0é ¢, (c) afam? vV cw 0b ¢
(b) amotor vehicle? Vo w ¢ m [ (d) other real estate? Vo3 o¢ &

ENTREPRENEURSHIP QUESTIONNAIRE
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1. ENTREPRENEURSHIP QUESTIONNAIRE

Part B: Personal History of the Owner

27. Was this other firm foreign owned or foreign managed?

A
.2 (=>31)

29. Are any of your other businesses in the same sector as this firm?

30. Does this firm receive inputs from, or supply inputs to, any of your other businesses?

- YES.
Vo2 NO...
IF YES, SPECIFY IN DETAIL:
Vo2
< d .~ 2 & 31. Excluding your current businesses, have you ever owned any other business?
YES....
NO....

(= SKIP PART C AND GO DIRECTLY

TO THE NEXT SECTION)
32. 33. 34. 35.
Name the type of business | How long were What was the form of exit? Why did you exit this business?
you in that
business?
LACK OF DEMAND...............covevernrererinncn. 1
FINANCIAL CONSTRAINTS....... .2
COMPETITION FROM IMPORTS . -3
UNAVAILABILITY OF RAW MATERIALS .4
PRICE OF RAW MATERIALS
OTHER (SPECIFY)........ccoovvvmmirimmrrrrnnnnnns
YEARS
1.
2.
3.
r SKIP PART C AND GO DIRECTLY TO THE NEXT SECTION

ENTREPRENEURSHIP QUESTIONNAIRE




r 1. ENTREPRENEURSHIP QUESTIONNAIRE _
—’ Part B: Personal History of the Owner J
20. Do you own any of the following? 24. What form did this experience take?
. ] ¢
(a) a house backed by title? /\ 0620 (2 (a) Did you work for this firm? A 62 n\ Gy
(b) a motor vehicle? < 0620 & (b) Did you work for another firm?
(c) afarm? ( 0672 < (c) Were your parents in this business?
(d) other real estate (e.g., land)? < om. Zo & (d) Did you work and learn at home?
21. Did you estabiish this business? (e) Were you self-employed?
(=23 V06 2 |
() Other?
(SPECIFY;
22. How did you acquire this business?
BOUGHTIT ..., ( om T 25. How many years of oxvozoamo did you have in this industry prior to
INHERITED IT .. acquiring this business?
OTHER ... 62
YEARS: <o u)
(SPECIFY:
26. What were you doing immediately prior to acquiring this business? ‘
- 23. Did you have previous experience in this industry? 2 N &
R UNEMPLOYED................... . (=>28) vob
Voée 2 w WORKING FOR THIS FIRM (= 28)
(= 26) WORKING FOR ANOTHER FIRM IN THIS INDUSTRY......
WORKING IN A FIRM IN ANOTHER INDUSTRY
SELF-EMPLOYMENT/BUSINESS OWNERSHIP (= 28)
APPRENTICESHIPISCHOOLING.......................... (= 28)
CIVIL SERVANT/GOVERNMENT WORK/PUBLIC .
SERVICE ........oomorrmvereeresevnreese oo 7 (>28)
MILITARY SERVICE . seeaeeretnetar e (= 28)
OTHER ...t rarerreneraes 9 (=28)
(SPECIFY:

ENTREPRENEURSHIP QUESTIONNAIRE

PARE R




F 1. ENTREPRENEURSHIP QUESTIONNAIRE _
_’ Part B: Personal History of the Owner J_
10. What year did you leave school/vocational program/university?
o 12. Were you an apprentice? )
YEAR: | V0§10 Voc(a
11, What did you study at the university? (= 14) : ~
(SKIP TO 12 IF THE OWNER DID NOT ATTEND UNIVERSITY)
HUMANITIES.. 1 A e 13. Were you an apprentice in your firm's field? ;
SCIENCES .... 2 VoS (i VoSt
ENGINEERING .. .3 YES...
MEDICAL ... .4 NO ...
LAW........... .5
OTHER.........ouveee... ...6
(SPECIFY )
14, 156. 16. 17.. 18. 19.
Have you ever How long did this When did you take this | Of what did this training Was this training
received training Name of the Course? training last? training? consist? local or overseas?
from{...]?
(e.g., USAID Financial MANAGEMENT...........1 | LOCAL.......... 1
Management Training Course) TECHNICAL ..... .2 | OVERSEAS...2
ACCOUNTING . 3
MONTHS YEAR OTHER................ 4
(= NEXT (SPECIFY)
INSTITUTION (MULTIPLE
) ANSWERS ALLOWED) (MULTIPLE ANSWERS
ALLOWED)
1. Government? <ow\:~.s‘v Ve SIS ¢ |
2. Donor? VoSiy 2 t
3. Foreign firm? <0m~ 4r 2 ),
4. Local fim? Vosig (4 s
5. NG.O.? VeSilgy G 2
6. Miltary Training Vosiy ¢ 6 v
7. Other? (SPECIFY: )| VoS Iy o) (

ENTREPRENEURSHIP QUESTIONNAIRE
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r

1.

ENTREPRENEURSHIP QUESTIONNAIRE

Part B: Personal History of the Owner

-
—

1. IF YOU INTERVIEWED THE OWNER IN WAVE | OR || OF THE SURVEY AND

OTHERWISE, TRY TO INTERVIEW THE OWNER DURING THIS WAVE.,

2. THESE QUESTIONS ARE TO BE ANSWERED BY THE OWNE

CHAIRMAN OF THE COOPERATIVE.

3. IF THE OWNER IS NOT AVAILABLE, TRY TO MAKE AN APPOINTMENT wWIT
- OWNER/CHAIRMAN, OR IF THE FIRM IS A FOREIGN OWNED OR PUBLIC ENTER

R OF THE FIRM.

H

THE OWNER IS STILL THE SAME PERSON, SKIP TO PART C OF THIS QUESTIONNAIRE.
IN THE CASE OF A COOPERATIVE, THESE QUESTIONS SHOULD BE ASKED OF THE

THE OWNER/CHAIRMAN LATER TO ASK THESE QUESTIONS. IF YOU CANNOT SEE THE
PRISE, SKIP THIS SECTION AND PART C.

Gender

How old are you?

YEARS:
Were you born in this town?
YES... (=5)
NO ...
How long have you lived here?
YEARS:
What was the main occupation of your father?
OWN BUSINESS, MANUFACTURING................... 1
OWN BUSINESS, TRADING ... 2
OWN BUSINESS, FARMING. ................. . . 3

EMPLOYEE, PUBLIC SECTOR ENTERPRISE........ 4
EMPLOYEE, GOVERNMENT ADMINISTRATION...5
EMPLOYEE, PRIVATE SECTOR ENTERPRISE.....6
TEACHER

Vogo)

Vo o2

Vowy2

Voors

Vogoy

ENTREPRENEURSHIP Ocmmﬂ_ozg_mm

6.

7.

9.

What was the main occupation of your :55,03

OWN BUSINESS, MANUFACTURING
OWN BUSINESS, TRADING

OWN BUSINESS, FARMING ....
EMPLOYEE, PUBLIC SECTOR ENTERPRISE ...... 4
EMPLOYEE, GOVERNMENT ADMINISTRATION.. 5
EMPLOYEE, PRIVATE SECTOR ENTERPRISE.... 6
TEACHER...................... 7
HOUSEWIFE
OTHER ..o,

Voo

NONE.......oooooioimrereeeeeeeceeseooo 1 (=12)

PRIMARY (ST.1-4, 1.7 AFTER 1964)
MIDDLE SCHOOL (ST.5-8, ONLY BEFORE 1964).3

SECONDARY (O LEVEL, FO. 14) ., .4
(ALEVEL, FO. 5) ... .5
VOCATIONAL ... 6
TECHNICALUPOLYTECHNIC.............. . .. 7
PROFESSIONAL ...........coovrrmrrrreoo 8
UNIVERSITY ....oooooovoveerrmsseessoooso 9 (=10)
What was the highest form/grade you completed?
(REFERS TO QUESTION 8 ABOVE) St. or Fo.?
‘St. or Fo. No.;

Voyo

V6 403

f@._n\,b 9 A

V oy oq &

DANE 4



1. ENTREPRENEURSHIP QUESTIONNAIRE

Part B: Personal History of the Owner

5. ASK THE OWNER OR MANAGER TO DESCRIBE ANY MAJOR EVENTS OR CHANGES

COMMERCIAL LAW Y LAavaen S
THAT OCCURRED SINCE WE LAST VISITED IN 1994, WHICH SIGNIFICANTLY
INFLUENCED THE FIRM'S ABILITY TO DO BUSINESS (E.G., THE FIRM'S REVENUES,
COST STRUCTURE, ETC.) )
SUPPLIERS <o\wwm\9.1d./ AT AR P2rE
SOURCES OF FINANCE
T .S «m AR Cooowriz
weormarker V0 30S6H . CV el < A T
TECHNOLOGY Nk A
N : Sl T
COMPETITORS Vo \woﬂ cH . (e el 7
OTHER
CUSTOMERS o Utewmdr g
TAXES i A e Goon
Ui

ENTREPRENEURSHIP QUESTIONNAIRE
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L

1. ENTREPRENEURSHIP QUESTIONNAIRE

.

L

Part B: Personal History of the Owner

—

READ FROM THE ROUND fi FACT SHEET THE INFORMATION WE HAVE ABOUT THE
FIRM'S LEGAL STATUS AND OWNERSHIP STRUCTURE AND CHECK THEM WITH THE
RESPONDENT, THEN, ANSWER THE THREE FOLLOWING QUESTIONS AND

DOCUMENT ANY CHANGES IN THE SPACE IN THE RIGHT COLUMN.
1.

2.

4.

What is the legal status of this fim?

SOLE PROPRIETORSHIP ..............
PARTNERSHIP ....
COOPERATIVE ...
LIMITED LIABILITY ENTERPRISE ..
CORPORATION. ...

Is this firm . . 7

(a) a subsidiary of a local firm?

(b) a subsidiary of a foreign firm?

Is(are) the owner(s) .. ?

.1

(a) private owner(s), Tanzanian?
(b) private owner(s), foreign? (= 5)
(c) Tanzanian state? (=5)
(d) foreign state? : {=> 5)
Is(are) the Tanzanian owner(s) .. ?
OF AFRICAN ORIGIN (ONLY)..cooovvrrrrrirrcnnn,

OF ASIAN ORIGIN (ONLY)....................
" BOTH OF AFRICAN AND ASIAN ORIGIN...

ENTREPRENEURSHIP QUESTIONNAIRE

CHANGES TO OWNERSHIP AND LEGAL STATUS (FIND OUT HOW MANY SHARES WERE
SOLD, ETC))

Vozolot & ]

V020

<GN~0NG/

Vo203 .

Voz2o3 6

Vo203 ¢

V0203 o\

Mp b LT

<0Md$,

PANE 2
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APPENDIX TO LABOR MARKET QUESTIONNAIRE: SURVEY FOR A SUB-SAMPLE OF WORKERS

]

w 41. 42. 43, 44, 45,
(0]
R In the past 12 months, have yoy participated | How many hours in the past 12 months have | How many hours in the past 12 months have if you spent time How much did you
K in any of the following learning activities? you spent on each of the following activities at you spent on each of the following activities on doing activity A, have to personally
E work or on company time your own time (not on company time) was the school, pay for the training
R vocational or materials or the
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Please use the followin

g types of training activity defi

nitions for answering Questions 34-45:

A. At a school, vocational or training institute D. Instructions from a supervisor or co workers,
B. At an industry association training center E. Watching others or learning on your own
C. Formal training courses provided by your employer .




